
www.suffolkfed.org.uk January 2015 

Suffolk GP Federation,  Riverside Clinic, 2 Landseer Road, Ipswich, IP3 0AZ E: admin@suffolkfed.org.uk   T: 0845 241 3313 

West Suffolk Pain Service 

After a competitive tender, the Fed has been awarded the 

contract to provide a community pain service in the West.  

Our proposal brought together a really outstanding local 

team who will deliver a community based service for patients 

with chronic pain.  It will take a few months to mobilise the 

service and during this time we will be consulting with 

members and patients on how you would like it to work.  

PM Challenge Fund bid 

The PM Challenge Fund is a £100m pot of money to test out 

new models of delivering primary care over a twelve month 

period.  A condition of bidding is the requirement to deliver 

extended primary care in the evenings and at weekends. 

Feedback from members suggests there is interest in 

exploring the Fund in more detail so we have submitted a 

£10.4m bid.  We amended our proposal to address issues of 

concern so it now covers: 

• Hubs opening in the evening and weekends (not 

individual practices) – these will be staffed by 

volunteers. 

• A project to improve long term condition 

management – including a LES type arrangement for 

practices. 

• Piloting a range of simple technologies – for example 

video conferencing from care homes to the Out of 

Hours service. 

• A workforce GP and nurse development programme – 

to address recruitment and retention issues. 

We will find out if we have been successful and the funding 

on offer in about a month.  At this point we will be able to 

put together a detailed offer for practices and individuals 

who may want to work for the service.   

Ultrasound 

We have had various comments about the locations for 

ultrasound and we will review these with the CCG and 

increase the number of sites where this is feasible.  

Currently there is no waiting time at Stowmarket or 

Wickham Market but there is a wait for Ipswich.  We will 

rejig capacity to get the waits in all locations down to a 

week. 

We have also been asked for clarification on referring for 

abdominal ultrasound.  Referral for: 

• Abdominal —will assess liver, gallbladder with binary 

tree, pancreas (where possible), spleen, abdominal 

aorta and both kidneys. 

• Female Pelvic—will assess the uterus, ovaries and 

Adnexae.  Please note if a pelvis is requested and you 

would also like the bladder to be assessed, this can 

be done as a single appointment.  

• Renal tract — will assess both kidneys, bladder (with 

pre and post mictyrition volumes if clinical symptoms 

indicate i.e. urinary tract infections) and size of 

postrate. 

If you have any queries please contact Karen Mulrenan on 

ultrasound@suffolkfed.org.uk. 

East Intermediate Cardiology Service 

(ICC) 

We will be restarting the cardiology intermediate community 

clinics at the end of January.  The clinics are a joint venture 

with Ipswich Hospital and involve a cardiologist working 

alongside specially trained GP clinical assistants.  The 

service is integrated with IHT who will direct patients after 

the cardiologist Advice Letter Listing triage.  It will not be 

possible to refer directly.   

The service covers all Ipswich and East Suffolk patients.  It 

will commence in Ipswich and in a few months expand to 

Woodbridge and Stowmarket.  From a practice perspective 

the only difference you will notice are some discharge 

letters will be sent back via NHSmail on Fed headed paper. 

We had a very positive response to our advert for GPs to 

train as clinical assistants with respondents from West and 

East.  The programme will begin at the end of February and 

includes classroom and practical training.  
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Update on the Over 75s project 

The Over 75s service includes work being undertaken by: 

• Practices - Special Patient Notes, end of life plan and 

visits to the housebound. 

• The Fed – who via the Red Cross are providing support 

for elderly patients to go home when they arrive in 

A&E and do not need to be admitted.  The service 

also supports patients at high risk of readmission 

when they go home. 

To date practices have completed: 

• 2,507 Special Patient Notes.  

• 901 end of life plans. 

• 714 housebound visits. 

The Red Cross service at IHT is now working well and saw 32 

patients in December.  Each referral involves a volunteer 

supporting a patient at home, for example ensuring they 

have food.  To date we estimate the service has saved 

around £97,000 of admission costs. 

The service was featured in the local press and will be 

featured on the local television news.    

Dementia 

The dementia work in the East is progressing led by Linda 

West.  On behalf of practices, the Fed has completed  

searches for patients not on the register and on dementia 

medication, previously been diagnosed by NSFT (307 

patients) or with codes suggesting they may have dementia 

(169 patients).  The next phase is for practices to review 

coding or refer to the Memory Clinic. 

COPD—Winter Pressures 

This project seeks to identify patients with COPD and make 

an early referral to pulmonary rehab.  SCH have put in place 

plenty of additional rehab sessions and currently there is 

virtually no waiting time.  Please note the normal referral 

criteria, which states patients must be ‘optimally treated’, 

does not apply and any newly diagnosed patient can be 

referred immediately. 

MDDUS reminder 

There are now 87 Suffolk members of the MDDUS and a 

further discount kicks-in at 100.  If you are already a 

member but have not registered under the Fed code can you 

email David Pannell and he will send you the details.  It only 

takes thirty seconds.  

Your Board 

The Fed Board comprises: 

• Ipswich — Dave Ward, Andrea Clarke & Debs 

Banerjee. 

• East—Simon Rudland, Jane Wallace & Paul Driscoll. 

• West — Crispin Dunn, Kevin Bernard & Scott Burley. 

• CEO—David Pannell. 

Any comments 

Please feel free to email paul.driscoll@gp-d83081.nhs.uk 

 

 

 


