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Update on GP+ 

Suffolk GP Federation has now secured funding to expand 
GP+ - more than doubling the number of appointments we can 
offer to patients after work, at weekends and Bank Holidays. 

Ipswich and East Suffolk CCG will commission the service 
from April and – together with NHS England – they have 
confi rmed how they would like it to operate:

•  Bury and Ipswich will continue, with new GP+ ‘Locals’ 
opening in Felixstowe, Stowmarket and Saxmundham. 

•  Ipswich opening hours will continue as 6.30pm to 9pm 
weekdays and 9am to 9pm Saturdays, Sundays and Bank 
Holidays. Bury hours stay as they are.

•  GP+ Locals will likely be open weekday evenings, Saturday 
mornings and Bank Holidays. However, we will keep a 
close eye on the situation and match times with demand. 

The expansion will allow us to offer 1,208 appointments a week 
compared to the current 570, with 50% of these in Ipswich. 

Felixstowe will be the fi rst new site to open, planned for 
December 12th in the Minor Injuries Unit at Felixstowe 

General Hospital and offering 118 appointments per week. 
Stowmarket and Saxmundham will open in the New Year.

The new contract stipulates that we must offer:

•  75% of appointments to general practice

•  12.5% to 111

•  12.5% to Ambulance & A&E combined

As part of the agreement with Ipswich and East Suffolk CCG 
we will be publicising GP+ much more than in its fi rst year.

The additional appointments are available during the week 
and weekends, so please remind receptionists to offer the 
weekend appointments to patients.

We are recruiting additional nurses and GPs for GP+ and 
will be holding a series of inductions in the New Year. 

If you would like more information about working in the 
service or would like to attend the inductions please 
contact GP+ Service Manager Sally White 
(sally.white@suffolkfed.org.uk).

PAUL DRISCOLL
GP Federation Chair

For all the latest news and views, 

including Paul’s blog, please visit 
http://suffolkfed.org.uk/chair-blog/

MERRYMERRYMERRY
CHRISTMASCHRISTMASCHRISTMAS

AND HAPPY NEW YEAR FROM
SUFFOLK GP FEDERATION



Suffolk GP Federation, Riverside Clinic, Landseer Road, Ipswich IP3 0AZ         E: info@suffolkfed.org.uk       T: 0845 2413313

Prescribing Support Services (PSS)

The Fed is currently developing a proposal to employ teams 
of pharmacists to help reduce GP workload.

The General Practice Forward View (GPFV) recommends the 
use of pharmacists and NHSE will be having a second round of 
bidding for limited funding which supports their introduction.  

In addition, the Vulnerable Practice Fund has awarded 
Ipswich practices a small amount of start-up funding for  
a pharmacist service. The intention would be to utilise this 
funding to support a bid. 

With around 25% of practice enquires medication related  
we believe the use of pharmacists would help alleviate 
some of the pressure currently faced by GPs as well offering 
a service that is acceptable to patients.

The model has worked well in other parts of the country and  
we have looked carefully at these and adapted them for Suffolk.

Our conclusion is that an ‘at scale’ Prescribing Support 
Service (PSS), with pharmacists employed and managed  
by the Fed but contracted to work with groups of practices, 
is the most sustainable strategy. 

PSS teams would work within a locality of around 75,000 
patients and would include:

•  A team leader 

•  Two prescribing pharmacists 

•  A clinical pharmacist

•  Two pharmacy technicians or medicines management 
technicians 

Once up and running, each team will also support a  
pre-registration pharmacist trainee.

The PSS team will focus on carrying out tasks currently 
done by GPs, such as medication re-authorisations and 
handling medication queries from patients. The work they 
do will be standardised and if practices want a bespoke 
service they will need to employ a pharmacist directly. 

The PSS work programme will be designed with an emphasis 
on training, career development and a varied workload which 
we believe will make the model an attractive proposition in 
which to work – helping with recruitment.

Each team would use the Fed’s governance, finance, HR, 
payroll, IT and informatics. A detailed proposal has been 
sent to your practice manager. We are planning to consult 
with member practices over the next few weeks and submit  
a bid if there is sufficient interest. 

If you would like more information or have any comments 
about the proposals, please email David Pannell (david.
pannell@suffolkfed.org.uk). 

Director of New Models of Care

Dr Tim Reed has been appointed to lead the Fed’s  
work on new models of primary care.  

Tim facilitated the first joint ‘On the Day’ team which, 
as described elsewhere in this newsletter, is now live in 
Felixstowe. He has also developed a proposal to employ 
teams of pharmacists to support GPs, mentioned opposite.

Future projects include Out of Hours and teams  
to process incoming clinical mail.

 

Election result 

Following last month’s vote, Dr Matthew Piccaver, 
from Glemsford Surgery, has now been elected as an 
additional GP non-executive director to represent  
West Suffolk on the Fed Board. Matt was up against  
Dr Craig Sheridan, of Swan Surgery, Bury St Edmunds. 
We would like to thank both candidates for standing, 
along with all members who took the time to vote.
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Dr Matthew Piccaver

Dr Tim Reed
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 Felixstowe ‘On the Day’ team

  Haven Health, Howard House & Walton Surgery in Felixstowe 
have launched their collaborative ‘On the Day’ team.

  After 3.30pm, patients from all three practices are now 
being booked into the service, which runs from  
Felixstowe General Hospital.

  The practices take it in turns to staff the service with 
a GP and nurse. Practices will stay open for booked 
appointments and for specified patients needing to see 
their own doctor, for example end of life.

  The initial service launch has gone well with just minor 
IT glitches and feedback from patients is positive. The 
next service to launch will be the Domiciliary Care Team for 
home visits. We have already recruited two paramedics 
who are expected to start in early 2017. 

Update on LES

In November’s newsletter, we outlined an offer to support 
practices with the management of LES. This appears to 
have caused a certain amount of confusion.  

To clarify, the offer was to support the administrative 
aspects of LES, particularly the onerous reporting which 
many PMs find time consuming. The aim is to automate this 
aspect so practices can just focus on delivering the work.

It now seems the CCGs may not require LES to be 
contracted in units of 30,000 patients, but nevertheless our 
offer to automate the reporting of them still stands. We will 
have more details in the New Year.  

Groups of practices working together in localities may also be 
interested to know that the IT system we are building will have 
the capability to easily extract various data including clinical 
outcomes and activity. Therefore, if you want to compare 
outcomes as part of a quality improvement initiative, the system 
will do this automatically without practices having to run 
searches. We already do this in North East Essex for diabetes 
care but it can be applied to any information which is coded. 

  NHSE scheme to improve retention  
of older doctors

  The Fed has been shortlisted for an NHSE scheme to recruit 
experienced GPs who are at risk of leaving the profession.
 If successful, the chosen individuals would be placed 
into a dedicated pool of doctors who would work across 
Suffolk – helping to meet increased demand. 

  The scheme would target those GPs with an appetite 
for portfolio careers but who otherwise might leave the 
workforce. If successful, there will be financial support 
for professional expenses and CPD. More information  
on the scheme will be available in the New Year.

Locum booking service 

In response to requests from practices and locum 
GPs, Suffolk GP Federation and Suffolk LMC are exploring 
how we can develop a GP locum booking system that 
significantly streamlines and reduces the time taken 
to locate and book additional clinical sessions. 

In its simplest form the system would streamline the process 
for practices and locum GPs by creating a simple online 
booking system that enables practices to post their session 
requirements and locum GPs to post their availability.  

In addition, it could have extra features that match practice 
requirements with the skills and expertise of the locum, 
provide information and access to local training events 
for locums that support the development of their careers 
and offer streamlined invoicing.

The Fed and the LMC are reviewing the systems that are 
available in the market to see if any meet our needs or if we 
should develop our own Suffolk-specific booking system.

We are keen to speak to any PMs or locums to learn more 
about how they would like a booking system to operate. 
Please contact Penny Flack (Penny.Flack@suffolkfed.org.uk) 
with your thoughts.  

 Suffolk First5 – open meeting 

  Several GPs have asked if the Fed could support them to 
form a Suffolk First5 group.  These are a chance for GPs, 
within five years of qualification, to regularly meet peers, 
network, work on areas of CPD and generally get the 
most out of being a GP. 

  The Fed is facilitating an evening meeting on Thursday, 
January 26 to discuss forming either a Suffolk First5 or –  
if there is sufficient interest – one in the West and East.  

  We are working with Nicola Skrinchuk and Mark Bowers, 
who organised an Ipswich First5 and will build on their 
experience.  We will confirm the venue once we know 
who would like to come along.

  For more information (or if you are interested but unable 
attend) please email david.pannell@suffolkfed.org.uk. 
Please mention the meeting to your colleagues in case  
they do not get this newsletter.   

Recruitment of Fed Director of  
Primary Care Services

Suffolk GP Fed is now looking for a non-Board Director  
of Primary Care Services. This is a senior role for someone 
who would be responsible for the day-to-day management 
of our primary care services. For more details on the post 
visit the NHS Jobs website.


