
As a GP locum you will require a Smartcard to access a practices 
clinical systems. 

The North East London Commissioning Support Unit (NEL 
CSU) is the Registration Authority (RA) with responsibility for all 
Suffolk GP practices and providers. This means it is responsible 
for carrying out identity checks on all Suffolk Smartcard users 
and also assign access profiles that have been approved by the 
employing organisation.

If you are working in a practice for the first time, the practice RA 
Sponsor (usually the Practice Manager) will need to request changes 
to your Smartcard in advance of your session. The RA is not a 24/7 
service and therefore changes can take 24/48 hours to process.

Once your session at a practice is complete, the practice RA Sponsor 
should request that your access to the practice system is removed.

If you are recently qualified as 
a GP and have not used your 
Smartcard for more than three 
months (or have password 
problems) you will be required 
to visit one of the Suffolk RA 
offices with various proof of 
identity.
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Helpful tip – Useful terminology
Registration Authority (RA)

The RA is responsible for 
carrying out the identity 
checks of Smartcard users 
and assign the access profiles 
that have been approved by the 
employing organisation.
Responsible for the issuing  
of Smartcards.
Employing organisation
The GP practice that you  
are booked to work at.
Smartcard 
A plastic card with a built-
in microprocessor that is 
personalised to allow access 
to NHS IT systems.
RA Sponsor
 The individual in a GP practice 
who has responsibility for 
determining who should have 
which level of access to IT 
systems and processes. 
Avoiding Cardclash
Don’t keep your smartcard to 
close to your mobile phone!

Who to contact
NEL CSU RA service desk
Telephone: 0300 303 2733 
Opening times: Mon – Fri from 9am-5pm
Website:  https://selfservice.nelcsu.nhs.uk/

The main RA office is located at Whitton Health Clinic, Meredith 
Road, Ipswich, IP1 6ED. It is open Monday to Friday, 10am– 4pm. 

In addition, there are satellite sites in each CCG area that open 
on a fortnightly basis. Access is via a pre-arranged appointment 
booked with the Smartcard helpdesk. 

Matthew Souter is the Suffolk NEL CSU manager.

locums@suffolkfed.org.uk

We are aware that problems 
with Smartcards are very 
frustrating for GPs and the 
GP practices. We are hoping 
to work with NEL CSU to 
develop some hints and 
tips for Smartcard users to 
help avoid some of the more 
frequent problems. 

http://www.nelcsu.nhs.uk

