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New GP Joins practice
Dr David Brandon, who grew up in Haverhill and 
previously worked for an award-winning practice 
in Stowmarket, has joined Christmas Maltings and 
Clements as the new Clinical Lead.

Dr Brandon will see patients in surgery on 
Mondays, Wednesdays and Fridays. 

He will work for the West Suff olk Hospital 
dermatology clinic on Tuesdays and will be 
undertaking managerial duties on Thursdays.

He has particular interests in dermatology and 
skin cancer, along with promoting the benefi ts of 
exercise for all age groups. 

Dr Brandon, who joins the practice at the 
beginning of December, said: “I’m delighted to be 
returning to Haverhill. 

“I’m very much aware of the challenges facing 
the town but I’m excited about driving forward 
improvements, particularly in terms of preventative 
healthcare, health education and 
communication.

“We have some fantastic exercise 
facilities in Haverhill and I can’t 
wait to start working with local 
community organisations to 
promote whole-population 
health and wellbeing.”

Dr David Brandon

Community Ultrasound
in Haverhill
A Community Ultrasound Service will now run 
from the Christmas Maltings and Clements practice 
meaning that patients can be seen more quickly 
and closer to home – reducing the number of 
people who have to travel to hospital. 

West Suff olk MP and Health Secretary, 
Matt Hancock, offi  cially opened the service 
on 2 November.

The Community Ultrasound Service is suitable for 
patients who require a general, non-pregnancy 
related scan and people are referred via their GP. 

 

Health Secretary Matt Hancock opening a new ultrasound 
suite with David Brandon
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We have a Patient Participation group meeting every 
month. The Group allows patients to communicate 
their experiences and comment on proposed changes. 

If you would like to join please sign-up via our website.

The next Patient Participation Group will be held on 
Wednesday 5th December 6:30pm – 8.00pm. 

Patient Participation Group 



SMS appointment 
confirmation
We are pleased to announce we will now be 
sending SMS appointment confirmations to 
your mobile. Please make sure that you have 
submitted your most updated contact details 
to the practice by ringing us or submitting a 
“contact details” form. 

Due to having multiple branches we are taking 
this opportunity to clarify what locations  
stated in the SMS refer to which branch.

The details are as follows:

“Christmas Maltings and Clements Practice” this 
means your appointment is at the Christmas 
Maltings Branch, Camps Road, CB9 8HF.

“Clements Practice” this means your 
appointment is at the Clements Branch, 
Greenfields Way, CB9 8LU.

“Kedington Surgery” this means that your 
appointment is at the Kedington Branch, 
Kedington, School Road, CB9 7NG.

How can you help us this Winter?
With winter now approaching we wanted to 
take this opportunity to remind patients of the 
measures the practice must put in place to ensure 
safe, appropriate and sustainable care is delivered. 

1.  Please do not call for minor illness (e.g. new 
coughs and colds). Your local pharmacist has 
five years of training and a private room for 
consultations to help you. The NHS Choices 
website (www.nhs.uk) is a great source of 
advice. Use it before calling the surgery.

2.  Please be understanding with our reception 
team who are under pressure and cannot 
produce extra appointments.

3.  If you telephone please give our receptionist 
the reason for the call. They are bound by 
exactly the same rules of strict confidentiality 
as the rest of the clinicians. They are trained to 
allocate you to the most appropriate clinician 
who could be a pharmacist, physiotherapist, 
practice paramedic, minor illness nurse or 
otherwise.

What to expect this Winter? 

Your family doctors and nurses are working very 
hard and expect to work even harder in winter as 
this time of year is always more difficult.

Our clinicians have a fixed number of appointments 
each day. There are less if any staff are sick. We 
cannot increase the number of appointments.

We do not have enough doctors and nurses to 
safely staff Christmas Maltings every day. This 
means it will usually be closed. The dispensary will 
always remain open.

There are already days when all of our telephone 
triage and face to face appointments are filled. This 
will happen more often over the winter. When this 
happens, you will get a recorded message telling 
you the practice is only dealing with clinically 
urgent patients.

When this happens:

•  We will cancel all booked routine appointments 
that day and only clinically urgent 
appointments will be available. 

•  Please tell the receptionist the reason for 
your call so you can be booked with the most 
appropriate clinician.

Dr Fiona Andrews retires 
Dr Fiona Andrews retired from her role at 
Christmas Maltings and Clements Practice  
in October following almost two decades  
of caring for her local community.

Fiona has been at the surgery for 17 years.

Dr Andrews said: “It has been a privilege to work 
at the Christmas Maltings and Clements Practice.  

“I have looked after many patients, both in my 
role as a GP and as a volunteer responder for 
Suffolk Accident Rescue Service. 

“Thank you to my colleagues and the people 
of Haverhill for their support and friendship 
over the years. I shall miss them all.”

Dr Fiona Andrews (sixth from the left back 
row) has retired from Christmas Maltings and 
Clements Practice in Haverhill after 
17 years.



If you have questions about any of the  
content in this newsletter, or would like  
more information, please email  
WSCCG.christmas-clements@nhs.net. 

   To keep up to date with our news visit 
www.christmasandclements.co.uk 
or search for ‘Christmas Maltings and 
Clements Practice’ on Facebook.

Patients can also provide feedback to the 
surgery’s Patient Participation Group. Email 
WSCCG.christmas-clements@nhs.net for 
more details. 

Healthwatch Suffolk 

You can also share feedback on the changes with 
Healthwatch Suffolk, an independent body set up 
to shape and influence local NHS and social care 
services. Call 01449 703949 or email  
info@healthwatchsuffolk.co.uk.

A number of our staff have been doing their bit 
for charity since the last newsletter and have 
collectively raised over £1000 for great causes.

Our secretarial team took part in the ‘Girls Night 
Out 2018’ walk in Bury St Edmunds raising over 
£400 whilst Dr Johnny Hodges cycled 100 miles, 
and Advanced Care Practitioner Adam Branch, 
walked 50 miles in aid of Mind. 

The practice’s Macmillan coffee morning also took 
place at the end of October, running as part of our 
overall flu campaign where the Surgery has already 
administered more than 1700 vaccines. 

Well done team

[Left to right] Kelly Guinivan, Tracy Farlie, Nikki 
Mackenzie and Caroline Penalver.

Charitable initiatives


