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Suffolk GP Federation appoints new 
Medical Director
Following a very positive response to our advertisement in 
the BMJ, we are pleased to announce the appointment of 
Dr Ruth Bushaway as the Federation’s Medical Director.  

Ruth has been a GP for over a decade and is currently 
a salaried GP and trainer at Saxmundham surgery.  
Previously she spent 7 years at Derby Road in Ipswich 
where she was initially a salaried GP and went on to 
became a partner.  Ruth was also a member of the Suffolk 
Local Medical Committee for three years to 2013.

Ruth will be starting her role as Medical Director in early 
September.  Paul Driscoll will be gradually handing over 
his responsibilities and will continue to be involved in 
urgent care.

Dr Ruth Bushaway

Fed Board
Your Board has had several discussions over the 
last two years regarding its structure and election 
constituencies.  There is a feeling that the Board 
is probably slightly too large.  More importantly, 
the electoral constituencies for directors reflect 
‘old’ member practice groupings.  For example, CIA, 
which used to comprise Felixstowe and Leiston/
Saxmundham /Aldeburgh practices, has not existed 
for many years.  The constituencies need to be 
updated to reflect the new practice groupings.

Changes to the Fed constitution typically take about 
18 months including discussion and then the legal 
process.  Therefore, we need to be certain that any 
changes will last for some time.

One option is to change the electoral boundaries to 
reflect PCNs.  However, PCNs will likely change size 
and composition next year so the Board decided to 
wait until PCNs are more permanent.

Dave Ward and Crispin Dunn will be leaving the 
Board later this year.  One option is not to replace 
them and therefore reduce the size of the Board.  
However, as Ipswich practices are expecting an 
election and the West is already slightly under-
represented, we will be holding some elections of 
members to the Board later this year.

Please feedback to Simon Rudland or David Pannell 
if you have any views on this as it is not clear which 
is the best way forward.

Home Office Visa Sponsorship
The Fed is now approved as a sponsor for doctors 
or nurses who require a visa.  We are working with 
the East of England Deanery to ensure current 
registrars who need a visa, are aware they are able 
to continue working in Suffolk.  Previously many 
went to London where visa sponsorship was easier.

If your practice identifies a GP or practice nurse who 
needs a visa, please contact us and we can arrange 
sponsorship.  
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Out of Hours
We have been managing the Suffolk Out of Hours 
service for three months.  After a very hectic time it 
has now settled down and the service is performing 
well.  In June we saw 4,738 patients, of whom 95.2% 
were within the disposition time set by 111.  Our 
target is 95% so it is positive to be achieving this so 
soon after launching the new service.    

Total activity is 19% more than we expected but, 
despite this, we have successfully filled our rotas. 
The service uses any spare GP+ capacity, which is a 
good example of the benefit of the integration.

The number of incidents fell from 45 in May to 20 in 
June.  We are still working to improve the service 
and more specifically, we have addressed the issue 
of some long waits for home visits.   

One of our key remaining challenges is ‘see in 
two hours’ which comes from 111.  We have 
audited these and in June nearly two-thirds were 
inappropriate.

As we pointed out in the last newsletter, there 
is a very large disparity between how patients 
are managed in-hours and out of hours.  Other 
differences include criteria for home visits and 
we want to work with practices to standardise 
expectations.

Our other major challenge is to work with Care 
UK to develop the Clinical Assessment Service.  
This passes a limited number of calls from 111 for 
telephone triage by a clinician.

We have had problems with accommodation and 
space at both hospitals so have temporarily moved 
these bases into the community.  Ipswich is now at 
Riverside and Bury at Drovers House (where our 
West services run from).  

The East of England Deanery for postgraduates 
has approved the Fed as an out of hours training 
provider.    

Cognitive Analytic Therapy (CAT) – 
Research findings from the Fed’s West 
pain service
Dr Sarah Leggett, Clinical Psychologist and Lead for 
Chronic Pain for the Suffolk GP Federation and West 
Suffolk Trust Alliance, has recently co-written a peer 
reviewed article which has been published by the British 
Journal for Pain. The article, based on Dr Leggett’s 
psychology data, discusses if Cognitive Analytic Therapy 
(CAT) can be an effective treatment for adults with 
persistent pain. 

Cognitive Analytic Therapy (CAT) looks at a person’s past 
events and experiences.  It aims to understand why a 
person feels, thinks and behaves the way they do, before 
helping them problem solve and develop new ways of 
coping.

Dr Leggett’s study involved 53 adults who completed eight 
sessions of individual therapy.  Individual and group-level 
outcomes on self-
reported distress, 
pain-related 
self-efficacy, as 
well as changes 
in healthcare 
utilisation 
pre- and post-
intervention, were 
examined.  

The results 
suggest that CAT 
is an encouraging 
intervention 
for adults with 
persistent pain.

Professor Amanda Howe President elect of the RCGP 
at the East Anglia annual symposium held in Ipswich.  
Members of the Federation gave several talks during 
a well attended and interesting day.  Pictured with 
Paul Driscoll (Fed’s Medical Director), Debs Banerjee 
(Urgent care Medical Director) and David Pannell 
(Chief Executive)

Feedback and comments
If you have any comments on this newsletter, 
please email Jenny Dewey.             

jenny.dewey@suffolkfed.org.uk 

Dr Sarah Leggett
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News from the GP Support Hub
Locum calibration service

The locum equipment calibration service, provided at 
the last GP training event in Ipswich, was successful.  
We serviced equipment for 11 Locums, which was 
convenient and saved a significant cost. We hope to 
offer an annual calibration service with additional 
sessions if there is sufficient interest.  If you are 
interested please email info@gphub.org.

GP Support Hub: Bring Baby Training Day

The GP Support Hub is running a training event for 
GPs with babies up to 18 months old. It will be held 
at the Belstead Brook Hotel, Ipswich, on the 19th of 
September. Please bring your baby along with you! 

The day will cover returning to work after a break 
from practice, local updates, child safeguarding, 
dermatology and a baby centred activity. 

Limited spaces, booking is essential via 

https://rcgpportal.force.com/s/lt-event?site=a0d0
Y00000AeOP6QAN&id=a1U1i000000ALGREA4

Feedback – GPs returning to work

The team are supporting several GPs with return to 
work.  We had some useful feedback from a recent 
case - “I’m so glad that I was told about the GP 
Support Hub when I was thinking of returning to 
practice. The support has been great. I wish it was 
available a few years ago when I left general practice, 
I may have stayed with this kind of support.”  

Primary Care Mental Health Specialist 
Nursing Service Now Live
The Fed’s Primary Care Mental Health Specialist Nursing 
service is now live.  The team consists of three nurses focused 
on Suffolk Primary Care (SPC) practices in Felixstowe and 
Ipswich. We have also recruited three additional nurses to 
focus on Ipswich Primary Care (IPC - the ten practices which 
are not part of SPC). The IPC mental health service is now 
mobilising and October it will cover all of the ten practices not 
covered by SPC. 

The team’s objectives are:

 � Improve access to services for patients with mental health 
issues, by providing easy and timely referral, and better 
integration with secondary mental health services

 � Reduce GP/practice workload by providing face to face and 
telephone consultations with a specialist nurse for patients 
who would previously have been seen by GPs

 � Work as a service Monday to Friday throughout the year

 � Operate as a team to maximise the number of patients that 
can be contacted without practice/GP input

 � Provide a supportive and attractive working environment 
to help recruitment and staff retention

The team is part of the Fed’s governance structure and will 
have monthly review meetings, audits of 1% of consultations 
and will be recording incidents on Datix.  The GP clinical lead 
is Hannah Bailey-Thomas from Haven Health.  The lead nurses 
are Jason Rogers and Sarah Ager.  Specialist mental health 
governance support is from PUT (Essex Partnership University 
Foundation Trust).  


