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This document is a guide to training and education courses available now.
Before using this guide, please ensure you are reading the most up-to- date
version by checking the date below. The manual is updated at the beginning of
each month. If there are any issues during your use of this guide, please
contact: pact@suffolkch.nhs.uk
01/03/2020

Training & Education Manual for the Nursing Team

0

Ctrl+Home to beginning of Training Manual

Guide to Training
How to use this guide
This guide shows the current training and educational opportunities available now. It is by no means an
exhaustive list and there are many other training providers available. It has been designed with an online
function so that you can quickly find the relevant page by clicking directly on the topic within the contents
page. Direct links have also been included to training providers so you can compare courses, choose the most
appropriate one for you or your team and, in some cases, book a place directly. If you experience any
technical difficulties with booking links, please copy and paste the URL/website address into Chrome.
Where appropriate details have been included of national recommendations for practice.
Included at the back of the manual are details relating to supporting nurses in practice, nurse competences,
career framework for general practice nurses and general information about primary care nurse forums.

Application for funding
Application for funding – Expression of interest welcomed
The Training Hub may be able to support the funding of some courses/modules starting from August 2020March 2021. These will be considered on an individual basis in line with the clinical priorities set locally and
nationally. Priority is currently being given to:
1. Fundamentals of Practice Nursing for newly recruited nurses.
2. Advanced Clinical Practice Masters programs/modules including non-medical prescribing.
3. Modules/training courses which support the development of services within your Primary Care
Network (PCN).
If funding is required, we are currently inviting expressions of interest for funding applications. This will be
open until the end of March 2020. All expressions of interest will be considered for funding. Funding is usually
not allocated until May 2020 and we will aim to respond to your request by the end of May 2020 at the latest.

To register your interest for a funding applicaiton to undertake some training
or a course module please click here to complete a form. Only applications on
this form will be considered.
Where courses have been directly arranged by the training hub there is currently no direct cost to the
practice/individual. However, please be aware that funding for these is reliant on the allocation of direct
funding from Health Education England.
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Wellbeing at work
Here at the training Hub, we see workplace health and wellbeing as a priority. We encourage everyone
working in Primary Care to make time for wellbeing.
Wellbeing has two main aspects: feeling good and functioning well
• Feelings of happiness, contentment, curiosity, engagement, enjoyment are characteristic of someone with
a positive experience of their life
• Functioning in the world with positive relationships, having a sense of purpose and some control over your
life are important attributes of wellbeing
• Research shows that there are five actions or ways to wellbeing where positive actions will contribute to
and boost feelings of wellbeing. Each of these actions or ways will have a positive impact
• Being aware of and combining all five actions will provide a rounded contribution to feeling good and
functioning well
• You may feel you are already consciously employing some of the actions in your everyday approach to life
and so you may select just one aspect to focus on. Sometimes it is useful to remind yourself and review
1. Connect - With the people around you. With family, friends, colleagues and neighbours.
At home, work or in your local community. Think of these as the cornerstones of your life
and invest time in developing them. Building these connections will support and enrich your
life every day.
2. Be Active - Go for a walk or run. Cycle. Play a game, try gardening or dancing; exercising
makes you feel good. Most importantly, discover a physical activity you enjoy and that suits
your level of mobility and fitness.
3. Take Notice - Be curious. Catch sight of the beautiful. Remark on the unusual. Notice the
changing seasons. Savour the moment, whether you are walking to work, taking time to
eat lunch or talking to friends. Be aware of the world around you and what you are feeling.
Reflecting on your experiences will help you appreciate what matters to you.
4. Keep Learning - Try something new. Rediscover an old interest. Sign up for that course.
Take on a different responsibility at work. Fix a bike. Learn to play an instrument or how to
cook your favourite food. Set a challenge you will enjoy achieving. Learning new things will
make you more confident as well as being fun.
5. Give - Do something nice for a friend, or a stranger. Thank someone. Smile. Volunteer
your time. Join a community group. Look out, as well as in. Seeing yourself, and your
happiness, linked to the wider community can be incredibly rewarding and creates
connections with the people around you.

Promoting Wellbeing in your workplace
The Healthy Workplace Award recognises and celebrates organisations across the East of England, who are
committed to improving and maintaining a healthy and happy workplace. If you would like to find out more
information, please visit: https://www.healthyworkplaceaward.org.uk/
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Supporting Staff in Practice
Induction for Nurses new to general practice:
NHS England and the Queens Nursing Institute have introduced a number of documents that will help nurses
considering, or starting a career in general practice. A tool kit that helps candidates transition into general
practice is available here
An induction template for Primary Care nurses is also available and can be accessed here.
The Induction Template is designed to help employers ensure that nurses in a first career role in General
Practice are well supported. It aims to assist with good practice in induction and orientation, by developing a
bespoke checklist with common ‘national’ elements, adapted to suit local areas.
This resource will benefit nurses who require induction, having recently moved from a hospital or other
community nursing environment into primary care. The template will also be useful to those nurses who
have been working in primary care for some time, but who would like to update their knowledge.
The resource may also be useful to nursing associates, health care assistants and student nurses.
The Fundamentals of Practiced Nursing course is available to new nurses who have been in General Practice
for less than one year – please see section below for details.
The General Practice Nurse Education Network is an invaluable resource to general practice nurses. It
provides a range of clinical and educational resources. To access the network, please click here

Nurse Competency Documents:
The Royal College of General Practitioners have developed competency frameworks that addresses the
common core competencies and the wider range of skills, knowledge and behaviours a nurse needs, to be a
fully proficient General Practice Nurse (GPN). It is important to recognise that these competencies may take
time to fully develop and consolidate; progress will vary according to working context and the individual.
It is recognised that novice GPNs may already have a significant level of nursing capability in other fields.
However, the wide remit of the GPN role encompasses many areas of care provision not previously
encountered by the new entrant.
It is acknowledged that some nurses may become expert in a more specialist area of care in their practice.
However, all should ensure they achieve and maintain a minimum level of competency across all areas of the
generalist role.This document is in a format that aligns the competencies with the Knowledge and Skills
Framework of the National Health Service. (DoH 2004). This has at times resulted in certain competencies
seeming to overlap with or be equally appropriate to dimensions other than the one in which they are
included. The document assumes an entry point to level 5 (newly registered nurse) progressing to level 6 and
in some instances level 7 as expert specialist proficiency is achieved.
To see competency documents for a General practice Nurse and a General Practice Advanced Nurse please
click here.
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Supporting Students in Practice
New NMC Standards:
In 2018, The Nursing and Midwifery Council launched ambitious new standards that set out the skills and
knowledge the next generation of nurses will learn to enable them to deliver world-class care. The regulator
has also introduced a more modern and innovative approach to the way universities and their practise
partners train nurses and midwives. To find out more about these standards please click here.
Under these standards, the role of the nurse mentor is changing and being replaced by Supervisor and
Assessor roles.
For a quick fact sheet that summarises the changes please Click here to see it.
Free online training courses to prepare supervisors and assessors are available at Anglia Ruskin University.
Please click here to register.
The University of Suffolk are also running face to face courses. Please see the below section “Supervision and
Assessment of Students” for dates.
As a coaching approach is utilised with students, staff are encouraged to attend the Health Coaching Training
– not only is this very useful in practice, it introduces the concept of coaching to staff. This free course comes
highly recommended: For further information see health coaching section above.
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Supporting non-registered clinical staff
The Care Certificate:
The Care Certificate is an identified set of standards that health and social care workers adhere to in their
daily working life. Designed with the non-regulated workforce in mind, the Care Certificate gives
everyone the confidence that workers have the same introductory skills, knowledge and behaviours to
provide compassionate, safe and high quality care and support.
The Care Certificate is based on 15 standards, all of which individuals need to complete in full before they
can be awarded their certificate:
 Understand your role
 Your personal development
 Duty of care
 Equality and diversity
 Work in a person centred way
 Communication
 Privacy and dignity
 Fluids and nutrition
 Awareness of mental health, dementia and learning disability
 Safeguarding adults
 Safeguarding Children
 Basic Life Support
 Health and Safety
 Handling information
 Infection prevention and control
Each standard is underpinned by full learning outcomes and assessment criteria.
A selection of materials is available to support you as you implement the Care Certificate in your
workplace.
For full on-line guidance, please click here.
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Routes into Nursing, Nursing Associate or Assistant Practitioner
Apprenticeship Routes for HCAs
Level 2 English and Maths
To access any apprenticeship, candidates will need to have achieved, and be able to prove evidence of level 2
English and Maths. If candidates do not have these, fully funded courses are available. Please contact the
training hub for more information.

Level 2 and 3 Healthcare support worker apprenticeships
Level 2 and 3 apprenticeships (Healthcare Support or Health and Social Care) are delivered by Qube in East
Suffolk, West Suffolk College in West Suffolk and Colchester Institute in North East Essex. Cost: £3,000 and
£5,000 respectively, which can be accessed from apprenticeship levy. Non-levy paying practices may be
helped with costs from local trusts and local education providers. Candidates are expected to have 20% of
work time as learning time. Most learning done within practice.

Assistant Practitioners (AP) – Foundation degree (2 years)
This is a 2-year course usually run at the University of Suffolk or the University of Essex. It involves 1 day per
week release for 2 years. Does not lead to a recognised professional registration but successful candidates
will gain a foundation degree. After this, candidates may be able to access the 2 year nursing apprenticeship.
There are other AP courses available that are not at foundation degree level, these are not recommended as
would not allow the candidate to undertake the further 2 year nurse training.
Cost: £12,000 accessed from apprenticeship levy. Non-levy paying practices can be helped with costs from
local trusts.
For more information: Please contact your University of choice regarding the course details e.g start dates etc
and to apply, and the Training Hub for more information regarding the levy payments.

Nursing Associates - Foundation degree (2 years)
This is a 2-year course run by the University of Suffolk. Candidates gain a recognised professional registration
with the NMC and a foundation degree. After this, successful candidates may be able to access 2 year nursing
course.
For candidates that work full time (37.5 hrs per week): Each week the apprentice is expected to undertake:
One day protected learning time, one day study at University or home and one day self-directed study (some
of which can be taken in own time).
Additionally candidates will be away from their work base for 16 weeks over the two years on placements
such as at a local hospital.
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Candidates work area must comply with the NMC standards for student supervision and assessment and
support apprentices for placements from other areas.
Costs £15,000 accessed from apprenticeship levy. Non-levy paying practices can be helped with costs from
local trusts.
For more information, please click here

The nursing associate qualification, allows clinicians to be able to undertake cervical screening training.
Additionally they will have completed a medicines management module. Assistant practitioners will not be
trained in these areas or be able to undertake the associated tasks.

2 year Nursing Apprenticeship
This is only accessible to candidates with a relevant foundation degree. It is an NMC approved course run at
the University of Suffolk and the University of Essex. Interested candidates will need to contact their
university of choice to discuss eligibility and course details. However, the course will involve a mixture of
study days and placements away from their practice area.

All apprenticeships will involve an end point assessment and employers must follow apprenticeship rules
regarding pay and conditions. For more information, please click here.
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Advanced Clinical Practice

Advanced Clinical Practice:
Advanced Clinical Practice MSc:

This is an MSc degree.

Provider

Date

Cost

University of East Anglia. Click here for
more information.
Anglia Ruskin University. Click here for
more information.
University of Essex. Click here for
more information.
University of Suffolk. Click here for
more information.

Course Length

£7,700 per year
£4,250 part
time, per year
Charged per
module.
Charged per
module.

Up to 5 years if part
time.
6 years, part time.
6 years, part time.

Additional information
The Core Capabilities Framework for Advanced Clinical Practice (Nurses) Working in General
Practice/Primary Care
HEE definitions of ACP
ACP Multi-professional Framework
RCN guidance on credentialing
Career framework for general practice nurses

University of Suffolk - PgC, PgD, MSc ACP Handbook (Non-apprenticeship)
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Cancer Care Review

Cancer Care Review:
3 Day course for nurses in Primary Care

Provider

Date

Macmillan
Cancer Care course description
Cancer Care Information for PM and
GPs

TBC

Cost

Course Length

Course Length

1 day condensed course for nurses in Primary Care

Provider

Date

Cost

Macmillan.

TBC

No direct cost

Additional information
GPN article ‘General practice nurse led cancer care reviews.
Macmillan Resources
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Coronary Heart Disease

Coronary Heart Disease:
CHD Introduction Course:
This is an introduction to CHD management.

Provider

Cost

Course Length

Training Hub. Course dates to be
confirmed

No direct cost

Half-day

PCCPD

See website

Half-day 0930 - 1230

£100

Half-day

Vision Primary Care Training Click
here for more information.

Date

Further details to
follow

Cardiovascular Disease Modules
Education for Health
Click here for more Cardiovascular
information

See website for
details

£767 Level 5
£830 Level 6

6 months

Managing Heart Failure Course:
This is an introduction to heart failure management.

Provider

Date

Cost

Course Length

M&K. Click here for more information.

23/24 April 2020

£280

2-days

CHD Update:
This is a face to face course. It is an annual update.

Provider

Date

Cost

Course Length

Training Hub.

To be confirmed

No direct cost

Half-day

Other Courses:
Hypertension Update Course:
This is a face to face course.

14
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Provider

Date

Cost

Course Length

EQUIP. Click here for more
information.

Awaiting
information

£75 for
members
£105 for nonmembers
£60

1-day

PCCPD. Click here for more
information.

Additional Information:
NICE guidelines on the management of cardiovascular disease

15
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Diabetes

Diabetes:
Diabetes Introduction Day Course:
This is an introduction to diabetes management.

Provider
Training Hub. Course dates to be
confirmed
Primary Care CPD Training Click here
for more information.

Date
30/4/20 Intro to
Diabetes
Deny Bro’s, Bury St
Edmunds

Cost

Course Length

No direct cost

1-day

£150

1-day – 0930 - 1630

8/10/20 Intro to
Diabetes
The Fleet,
Peterborough

Provider

Date

Cost

Duet Diabetes
www.duetdiabetes.co.uk
12 attendees

Please see flyer

Various

Provider

Date

Cost

Anglia Ruskin University. Click here for
more information.

January, February
& March 2020

£2,312 level 6.
£1,417 level 7.

Education for Health Click here for
more information

See website for
details

£767 Level 5
£830 Level 6

Course Length

Diabetes Management Module:

Additional Information:
NICE guidelines on the management of diabetes

16
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Ear Care

Ear Care:
Ear Care (including irrigation):
Please refer to the specific contents of each course including assessment and supervision requirements.

Provider

Date

Cost

Course
Length

PCCPD. Click here for more
information.

Introduction to Ear
Irrigation (Syringing)
19/5/20 – Deny Bro’s, BSE
8/9/20 – The Fleet, Fleeton
12/11/20 – Deny Bro’s, BSE
Update to Ear Irrigation
(Syringing)
7/5/20 – AM – Deny Bro’s
BSE
14/7/20 – The Fleet,
Fleeton
13/10/20 – Deny Bro’s BSE

£125

1-day 0930 –
1600

4th May 2020
Chelmsford

£125

Manchester - 20/04/2020
Birmingham - 08/06/2020
Cambridge - 09/10/2020
Norwich - 19/10/2020
Southampton - 07/12/2020
Edinburgh - 18/12/2020

£170

1-day

EQUIP. Click here for more
information.

2020 dates awaited

£125 for
members. £190
for non-members.

1-day

Vision Primary Care Training Click
here for more information.

2020 dates awaited
£130

1-day

Anglia Ruskin University. Click
here for more information.
M&K. Click here for more
information.








Ear Irrigation training
17

Half day – 2.5
hours – 1000 –
1230 or 1400 1630
1-day
0930 -1600
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Half Day Ear Care Update
course

£100

Additional Information:
NICE Guideline (NG98) - Hearing loss in adults: assessment and management
www.nice.org.uk/guidance/ng98
Rotherham ear care centre

18
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Falls

Falls and Fracture prevention and management:
Level 2 - ½ day and 1 day training (Full day training includes additional speakers)

Provider

Date

Cost

ESNEFT Please click here to
book a place

19th Mar 2020 (12:00-16:00) at Grove
Medical Centre Felixstowe

No direct cost

Further details here

3rd June 2020 (9:00-16:00) at
Newmarket Hospital – Gibson room

Please note that this
course is not mandatory
training so will require
permission from your
manager prior to booking
onto the course.

Course
Length
½ day

1 day

½ day

1 day

19
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Female Health

Contraception and Sexual Health:
Recommended courses for practice:

Understanding Contraception and

Sexual Health Foundation Course

FSRH Sexual & Reproductive
Health Diploma

Sexual Health Update

Contraception Update

Introduction Courses
Introduction Course in Contraception and Pill Check:
Designed to equip practice nurses with the necessary knowledge and skills to carry out a thorough and
effective pill check and general contraceptive consultation. Provides an overview of all methods of
contraception

Provider

Date

Cost

Course Length

PCCPD. Click here for more
information.

3/6/20 - BSE
8/7/20 The Fleet
21/10/20 - BSE

£150

1-day

Sexual and Reproductive Health Essentials for Primary Care:
Relevant for those needing an introduction to SRH in addition to providing a useful update for more
experienced clinicians

Provider

Date

Cost

Course Length

Faculty of Sexual and Reproductive
Health. Click here for more info.

Various

£60 -£165

1-day

20
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Foundation courses
Understanding Contraception and Sexual Health Foundation Course:

Provider

Date

Anglia Ruskin University. Click here for
more info.

Cost

Course Length

Level 6:
£1,156
Level 7:
£709

5-day

Diploma courses
Faculty of Sexual and Reproductive Health Diploma:
Please refer to the Faculty of Sexual and Reproductive Healthcare for specific course requirements:
www.fsrh.org

Provider

Date

Cost

Course Length

Faculty of Sexual and Reproductive
Health. Click here for more info.

Spring 2020

Please refer to
module guide

Variable

Provider

Date

Cost

Course Length

EQUIP. Visit website for further details

24 April 2020

£129
members/£195 non
members

1-day

Update courses
Contraception Update:
This is an annual update.

Contraception and Sexual Health Update Course:
This is an annual update for Suffolk staff.

Provider

Date

Cost

Course Length

Training Hub.

30/9/2020 –
Ipswich & East

No direct costs

1-day
0930 - 1630

A few places remain on each course
29/4/2020 – West
Suffolk

21
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Cytology:
Essential courses for practice:

Cytology Training Course
For registered nurses/physicians associates/doctors

Cervical Smear Update (3 yearly)
Cytology Initial Training Course:
Please refer to the specific course requirements regarding completion of in-house portfolio / competencies

Provider

Date

Cost

Course Length

East England Training. Click here for
more info.

2020 dates to
follow

£351

2-days

EQUIP. Click here for more info.

31.3.20 and 1.4.20

£600 for
members
£950 for nonmembers
£250

2-days

Anglia Ruskin University. Click here for
more info.

2-days
0930 - 1630

Cervical Smear Update Course:
Updates are required every three years. This course can be done face to face (minimum of ½ day) or via elearning (minimum 3 hours CPD)

Provider

Date

Cost

Course Length

East England Training. Click here for
more info.

2020 dates to
follow

£76

1-day

EQUIP. Visit website for more details

See website

1-day – 0915 - 1630

Anglia Ruskin University. Click here for
more info.

See website

£129
member/£195
non-member
£65
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Cervical Screening Administration Course:

Provider

Date

Cost

Course Length

East England Training. Click here for
more info.

2020 dates to
follow

£50

Half-day

Other Courses:
These are not foundation or update courses but are available as stand-alone courses.
Menopause Update:

Provider

Date

Cost

Course Length

Training Hub.

18/11/20 -Ipswich
& NEE – Fully
booked

No direct costs

12.30 – 1630
Half-day

Vaginal Prolapse and Fitting Ring Pessaries:

Provider

Date

Cost

Course Length

M&K. Click here for more information.

28.10.20 London
16.11.20
Manchester

£99

Half-day
1300 - 1630

Gynaecological Assessment and Examination:

Provider

Date

Cost

Course Length

M&K. Click here for more information.

See website

£290

2-day

Implants:
This is a blended course of e-learning and practical assessment. Please refer to the faculty of Sexual and
Reproductive Healthcare for specific requirements. www.fsrh.org

Provider

Date

FSRH. Click here for more information.

See website

Cost

Coil Fitting:

23
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This is a blended course of e-learning and practical assessment. Please refer to the faculty of Sexual and
Reproductive Healthcare for specific requirements. www.fsrh.org

Provider

Date

FSRH. Click here for more
information.

See website

Cost

Course Length
Varied

E-learning:
FSRH e-lfh modules https://www.fsrh.org/education-and-training/e-learning-for-sexual-and-reproductive-healthcare-esrh/#esrhmodules
Free FSRH Contraception Counselling course (2 hours to complete) –
https://www.fsrh.org/education-and-training/fsrh-contraceptive-counselling-online-course/
Women’s Health e-learning –
https://elearning.rcgp.org.uk/course/index.php?categoryid=57
E-learning for health can be accessed by clicking here and provide a range of free sessions on the following
topics:

E-learning: Sexual health and contraception
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Sexual Health – HIV-STI Pregnancy & Children
Sexual Health - HIV Special Circumstances
Contraception: Managing Side-effects and Complications of Use
Contraception And Reproductive Health
Intervening to Reduce Risk - Promoting Contraception
Contraceptive choices
First Prescription of Oral and Patch Contraception
Long-Acting Reversible Contraception (LARC) Overview
Additional Training in Sub-dermal Contraceptive Implants (SDI)
Assessment of Risk and Medical Eligibility (Contraception)
Starting and Using Estrogen Containing Hormonal Contraceptives
Assessment and Referral for Intrauterine Contraception Fitting and Removal
Emergency Contraception
Emergency Contraception - Cases
Termination of Pregnancy (Therapeutic Abortion)
Links to FSRH - Contraceptive Counselling - eLearning and NICE - Contraception - website
First Prescription of Oral and Patch Contraception
Long-Acting Reversible Contraception (LARC) Overview

Additional Information:
Cervical Screening – National Education and Training Guidance
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Guidance for the training of cervical smear takers’
Faculty of Sexual and Reproductive Healthcare
FSRH Summary Sheets (standards and Guidance)
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Fundamentals of Practice Nursing

Fundamentals:
Fundamentals of Practice Nursing Module:
This is a university module. It is suitable for nurses who are new to general practice or have been in general
practice for less than one year. The course will give you the fundamental skills to provide safe, effective and
evidence-based care for your patients. Funding may be available to practices.
Please refer to the specific module content and supervision requirements.
NB: These course provide fundamental skills training, additional competency assessment will be essential and
ongoing CPD will be necessary.
In the first instance, North East Essex staff please contact Aileen Stirling for more information. In the first
instance, Suffolk staff please contact PACT.

Provider

Date

Cost

Course Length

University of Essex

March 2020

£1000

12 weeks

Anglia Ruskin University. Click here for
more information.

March 2020

£2,312 level 6.
£1,417 level 7.

12 weeks
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Health Coaching

Health Coaching:
This is a two-day course provided by the WSHFT and is available to all registered Suffolk staff.

Provider

Date

Cost

Course
Length

WSHFT
For bookings and enquiries
please contact
health.coaching@wsh.nhs.uk

21 and 28 April 2020 – West Suffolk House,
Bury St Edmunds
14 and 28 May 2020 – West Suffolk House
11 and 18 June 2020 – West Suffolk House

No direct
cost

Delivery over
2 days, one
week apart
0915 - 1700

Health Coaching and motivational interviewing:
This is a two-day course provided by ACE and is available to all Primary Care staff.
NB: these sessions are tailored for NHS Bands 5 and above (or equivalent) – if you do not meet this criteria,
please do not apply (further dates for NHS Bands 2/3/4 will be circulated when they are confirmed).

Provider

Date

Cost

Course
Length

ACE
Please email with
name, job title and
email address to
book.
All training dates
will be held in
Colchester

Cohort 23 – Day 1 – 31/3/20 Day 2 – 21/4/20
Cohort 24 – Day 1 – 1/4/20 Day 2 – 22/4/20

No direct
cost

2 days
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Holistic Assessment

Clinical Assessment:
Clinical Assessment Module:

This is a university module.

Provider

Date

Cost

University of East Anglia. Click here for
more information.
Anglia Ruskin University. Click here for
more information.

8th April 2020

£855

2020 dates
available

University of Essex. Click here for
more information.
University of Suffolk. Click here for
more information.

See website

£2,312 for level
6.
£1,417 for level
7.
£2,000

See website

28

See website for
details

Course Length

Ctrl+Home to beginning of Training Manual

Immunisations

Immunisations and Vaccinations:
Recommendations for Practice:

Immunisations and Vaccination
Foundation Course

Immunisation Update
PLESE NOTE: Providers have a duty to ensure contracted staff are fully competent and trained in accordance
with National Standards. For full details of Recommended standard for all registered practitioners and HCAs please see links in additional information section.
2 day foundation training with a period of supported practice and robust assessment of competence is
required.
Immunisations and Vaccination Foundation Course:
This is a face to face foundation course. This is suitable for HCAs and Nurses.

Provider

Date

Cost

Course Length

EQUIP. Click here for more
information.

2020 dates to
follow

£275 for
members. £420
for nonmembers.

2-day

M&K. Click here for more information.
Various locations

11-12.5.20
29-30.6.20
8-9.7.20
14-15.7.20
18-19.8.20
26.3.20 and 2.4.20
6 and 13.7.20

£290

2-day
0930 - 1630

£250

2-day

PCCPD. Click here for more
information.
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21 and 28.10.20
Anglia Ruskin University. Click here for
more information.

Contact University
for further dates

£125

1-day

Vision Primary Care Training Click here
for more information.

Spring 2020 for
HCAs

£395

2-day
0930 - 1630

Immunisations Update (Suffolk staff):
This is a half-day, face to face, update. This is suitable for HCAs and registered health care professionals who
have previously undertaken a 2 day Immunisation Foundation Course.

Provider
Training Hub. Click
on the date you
require for course
information and to
book.

Vision Primary Care
Training Click here
for more
information.

Date
20th May 2020 12.30 – 4.30pm - Fully booked
9th June 2020 12.30 – 4.30pm - Fully booked

Cost

Course
Length

No direct
cost

4 hours

£65

Half day
0900-1300

16th June 2020 12.30 – 4.30pm - Fully booked
1st July 2020 1.00 – 5.00 pm - Fully booked
9th July 2020 9.00 – 1.00 pm - Fully booked
More dates expected from September 2020
3.6.20
24.6.20
29.7.20
30.7.20
2.9.20
24.9.20

Flu Update (Suffolk staff):
This is a half-day, face to face, update. This is suitable for HCAs and Nurses.

Provider
Training Hub. Click
link for course
information and to
book.

Date
1st July 9.00 -12.00 – fully booked
9th July 2.00 – 5.00 pm – fully booked
9th September 1.30 – 4.30 pm – fully booked

30
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Length

No direct
cost

3 hours
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Immunisations and flu Update (Essex staff):
This is a half-day, face to face, update.

Provider

Date

Cost

EQUIP. Please Click here to visit the
website and details of available
courses.
Vision Primary Care Training Click here
for more information.

2020 dates to
follow

See website

2020 dates to
follow

£100

Course Length

1-day

Flu Update
This is an e-learning course. Annual updates are recommended.

Provider

Date

Cost

Course Length

Public Health England. Click here:
2019-20 Flu update for more
information.

Freely available

Free

Half-day
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Travel Health
Introduction to Travel Health
Introduction Foundation
to Travel HealthCourse:
Foundation Course:

Travel Update
This is a face to face foundation course.

Provider

Date

Cost

Course Length

M&K. Click here for more information.

25-26.3.20
Manchester
7-8.5.20
Birmingham
22-23.4.20
15-16.9.20
2020 dates to
follow

£290

2-day
0915 - 1630

£250

2-day 0900-1630

£395

2 day

PCCPD. Click here for more
information.
Vision Primary Care Training
Click here for more information

Travel Update:
This is a half-day, face to face, update.

Provider

Date

Cost

Course
Length

PCCPD. Click here for
more info.

18.3.20
22.7.20
6.10.20
2020 dates to follow

£65

4 hours

£100

1-day

19th March 2020

£115 £175

1-day
0930-1630

Vision Primary Care
Training
Click here for more
information.
EQUIP. Please Click
here for details.

E-learning:
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E-learning for health can be accessed by clicking here and provide a range of free sessions on the following
topics:

E-learning: Immunisations and Flu
Core Knowledge for flu immunisers
Inactivated flu vaccines
Live flu vaccine
Immunisation:
National Immunisation Policy and Programmes
Immunology
Vaccine Preventable Diseases
Vaccine Preventable Diseases - Introduction
Vaccine Preventable Diseases - Diphtheria
Vaccine Preventable Diseases - Haemophilus Influenza Type B (Hib)
Vaccine Preventable Diseases - Hepatitis B
Vaccine Preventable Diseases - Hepatitis B
Vaccine Preventable Diseases - Human Papillomavirus (HPV)
Vaccine Preventable Diseases - Influenza
Vaccine Preventable Diseases - Measles, Mumps and Rubella
Vaccine Preventable Diseases - Meningococcal
Vaccine Preventable Diseases - Pertussis
Vaccine Preventable Diseases - Pneumococcal
Vaccine Preventable Diseases - Polio
Vaccine Preventable Diseases - Rotavirus
Vaccine Preventable Diseases - Shingles (Herpes Zoster)
Vaccine Preventable Diseases - Tetanus
Vaccine Preventable Diseases - Tetanus
Vaccine Preventable Diseases - Tuberculosis
Communicating with Patients, Parents and Carers
Legal Aspects
Vaccine Storage
Vaccine Administration
Immunisation on Neonatal Units (NNI)

Additional Information:
Immunisation training for HCAs (national standards)
Immunisation training for healthcare practitioners
Core service specification National Immunisation programme 2018/19
RCN Competencies: Travel Health Nursing career and competency development expected standards 2018
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Helpful documents for clinical practice
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Infection Control

Infection control:
Infection control 1/2 day course:

This is a half day course provided by the STP Infection prevention and control lead. It is
recommended that the IPC lead from each practice attend.

Provider
Training hub.

Date
20th April 2020 (For East Suffolk Practices)
3 places remain
17 September 2020 (NEE practices) places
available

Cost

Course
Length

No direct
cost

½ day

E-learning:
E-learning for Health offer many separate levels of courses on infection prevention and control. They can be
accessed by clicking here. Below are just a selection of the topics on offer:

E-learning: Infection Control
Infection prevention and control level 1 and 2
Infection Prevention and control (care certificate standard 15)
Community Infection Prevention and Control Team for General Practice focuses on 'Viral
gastroenteritis/Norovirus is on the increase' (posted 19/11/19)
www.infectionpreventioncontrol.co.uk/news/ipc-bulletin-for-gp-practice-staff/
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Leadership and Management

Leadership:
Leadership and Management Module:

This is a university module.

Provider

Date

Cost

Course Length

Anglia Ruskin University. Click here for
more information.

Cambridge
3,17 June 2020
1,15,22 July 2020
Chelmsford
4, 18 June 2020
Distance
w/c 11/5/20

£1,483

12 weeks

Course Length

Leadership in Health and Social Care Module:

This is a university module.

Provider

Date

Cost

University of Essex. Click here for
more information.

2020 dates to be
released

See website for
details

Provider

Date

Cost

Course Length

University of Suffolk. Click here for
more information.

2020 dates to be
released

See website for
details

1 semester

Effective Leadership Module:

This is a university module.

E-learning:
E-learning for Health offer a large range of online courses on leadership. They can be accessed by clicking
here. Below are just a selection of the topics on offer:
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E-learning: Leadership
Leadership foundations course
Leadership for clinicians
Leading change, adding value

Additional Information:
NHS Leadership Academy
EBook - Developing outstanding leadership in primary care – What the NHS leadership academy can offer you
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Learning Disabilities

E-learning:
E-learning for Health offer a large range of online courses on learning disabilities. They can be accessed by
clicking here. Below is just a selection of the topics on offer:

E-learning: learning disability
Introduction to learning disabilities
Understanding matters for effective communication
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Mental Health

Mental Health:
Introduction to mental health:
This is a one-day course

Provider

Date

Cost

Course Length

Training Hub
Details to follow

tbc

No direct cost

1 day

Dementia:
Dementia Care Module:
This is a University module.

Provider
Anglia Ruskin University. Click here for
more information.
University of Essex. Click here for
more information.

Date
2020 dates to be
released

Cost

Course Length

£2,312

12 weeks

See website

E-learning:
E-learning for Health offer a large range of online courses on all aspects of mental health and dementia. They
also have a collection of very useful resources and toolkits for use in practice. They can be accessed by
clicking here. Below is just a selection of the topics on offer specifically for primary care staff:
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E-learning: Mental health
Dementia
Mental Health Awareness for Practice Nurses including:
Managing Alcohol Misuse in Primary Care
Managing Drug Misuse in Primary Care
Medication for Mental Health Problems in Primary Care - Part 1 and 2
Care Planning
Specific Mental Health Conditions
Your Patient's Journey
Drugs and Alcohol misuse
Psychotropic Drugs and adverse effects
Child & adolescent mental health awareness training
Whole GP practice mental health awareness training

Provider

Date

Cost

Course Length

CCG

26 March 2020

FREE

2 hours

Eating Disorders

FREE Mental Health & Emotional Wellbeing Education Evenings
The CCG are running a series of FREE educational evenings on mental health and emotional wellbeing
designed for primary care practitioners in Ipswich and east Suffolk. Includes dinner, 6.45pm for 7.30pm –
9.30pm; booking is essential.








Thurs 26 March - Eating Disorders
Tues 28 April – Sexual abuse, handling disclosure and taking a trauma informed approach
Thurs 4 June
Wed 1 July
Tues 22 Sep
Wed 21 Oct – Self-care and resilience
Thurs 19 Nov

Resources are available online after each event and to allow more people to benefit from this teaching, the
sessions are being filmed. The videos are accessible via the resources page. Use password: Pr1maryCar3IES
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Minor Illness

Minor Illnesses:
Minor Illnesses Module:

This is a university module.

Provider

Date

Cost

Course Length

University of East Anglia level 6 course.
Click here for more information.
University of East Anglia level 7 course.
Click here for more information.
Anglia Ruskin University. Click here for
more information.

January 2021

£855

12 weeks

January 2021

£855

Chelmsford
20, 27 May 2020
3,24 June 2020
1, 8 July 2020
OSCE: 5 Aug 2020

£1,483

12 weeks

Minor Illness Courses:

Below are some shorter courses:

Provider

Date

Cost

Course Length

M and K Update Click here for more
details
Vision PCT: Managing Common minor
Injury and Illness. Module one and two
available. Click here for more details.

Various dates

£480

3 days

2020 dates to be
released

£140 / module

1 day for
Module 1 and 2
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Minor Injuries

Minor Injuries:
Minor Injuries Module:

This is a university module.

Provider

Date

Cost

University of East Anglia. Click here for
more information.
Anglia Ruskin University. Click here for
more information.

January, February
& March 2021
13, 20 March 2020
Formative
assessment: 27
March 2020
Exam: 3 April 2020

£855

Course Length

£1,483

12 weeks

Provider

Date

Cost

Course Length

M and K Update Click here for details

27-29/5/20
13-15/7/20
9-11/9/20
2020 dates to be
released

£480

3 days

Minor Injuries Courses:

Below are some shorter courses

Vision PCT: Managing Common minor
Injury and Illness. Module one and two
available. Click here for more details.
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Non-Medical Prescribing

Non-Medical Prescribing:
:
Non-Medical Independent and/or Supplementary Prescribing Module

Non-Medical Prescribing

Non-Medical

Update Course, Forum and

Prescribing Update

Masterclass

Conference

Non-Medical Independent and/or Supplementary Prescribing Module:
Candidates must show that they have been working / learning at an advanced level to access this module.
Please refer to the specific details and entry requirements for each University.

Provider

Date

Anglia Ruskin University. Click
here for more information.

Register your interest for
future dates by
emailing cpd@aru.ac.uk and
ARU will be in touch once
applications open for
September 2020 onwards.

University of East Anglia. Click
here for more information.
University of Suffolk. Click here
for more information.
University of Essex. Click here for
more information: Registered
Nurses. Allied Health
Professionals.

Cost

February to July 2020 intake

43

Course Length

Ctrl+Home to beginning of Training Manual

Non-Medical Prescribing Update (Essex staff)
This is a face to face annual update.

Provider

Date

Cost

Course Length

Training Hub.

To be confirmed

£

1-day

Non-Medical Prescribing Update Conference:
This is an annual conference.

Provider

Date

Cost

Course Length

GP Fed. Booking and information
available 3 months prior to start date.
To book, click here

6th July 2020
University of
Suffolk

No direct costs

1 day

Other Courses:
NMP Forums:

Provider

Date

Cost

Course
Length

GP Fed. All events
held at Pod 1, Stow
Lodge Centre,
Stowmarket
9.30 am – 12.30 pm
To book please email
here

3rd June 2020
9th October 2020

No direct costs

Half-day

Further resources from Suffolk GP Fed can be
found here

NMP Masterclasses:

Provider

Date

Cost

Course
Length

GP Fed. All events
held at Pod 1, Stow
Lodge Centre,
Stowmarket
9.30 am – 12.30 pm.
To book please email
here

21st April 2020
27th November 2020

No direct costs

Half-day
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Additional Information:
A competency framework for all prescribers
NMC Guidance on medicines management post Jan 2019
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Pain Management

Pain Management:
One Day Pain Management Course:

This is a face to face course that covers the principles of pain management.

Provider

Date

Cost

Training Hub.

To be confirmed

£

Course Length

Other Courses:
Further pain management courses including e-learning:

Click here for further pain management courses.
Click here for PrescQIPP e-learning courses.
Click here for general courses supporting pain management.
Click here for websites supporting continued professional development.
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Respiratory

Asthma:
Asthma Introduction Course:
These are face to face courses.

Provider

Date

Cost

Course Length

PCCPD. Click here for more
information.
M&K. Click here for more information.

2020 dates
awaited
1/5/20
9/7/20

£150

1-day

£170

1-day

Asthma Diploma/Degree Modules
These are e-learning modules supported by face to face study days.

Provider

Date

Cost

Course Length

Education for Health See
website for details

2020 dates available

£767 level 5
£830 level 6

Various

COPD:
COPD Introduction Course:
This is a face to face course that covers the basics of COPD treatment.

Provider

Date

Cost

Course Length

PCCPD. Click here for more
information.
M&K. Click here for more information.

Awaiting 2020
dates
29/5/20
15/7/20

£150

1-day

£170

1-day

COPD Diploma/Degree Modules
These are e-learning modules supported with face to face study days.

Provider

Date

Cost

Course Length

Education for Health

Dates for 2020

Level 5 -£767

Various
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Click here for more information

Level 6 - £830

Respiratory:
Respiratory Module:
This is a University module.

Provider

Date

Cost

Course Length

Anglia Ruskin University. Click here for
more information.

See website for
details.

£2,312 level 6.
£1,417 level 7.

12 weeks

Respiratory Update
Asthma and COPD Update

This is a face to face update

Provider

Date

Cost

Course
Length

Training Hub
Respiratory specialist nurse
Vision Primary Care training click
here for more information

Tbc

No direct cost

Half- day

Awaiting 2020 dates

£130

Half- day

Spirometry:
Spirometry Training:
Non-accredited spirometry training:

These courses do not include ARTP assessment and registration.

Provider

Date

Cost

Course Length

M & K Click here for more information
mkupdate.co.uk

See website for
details

£170

2 days

EQUIP. Click here for more
information.

See website for
details

£125

1 day

ARTP assessment and registration:
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Please refer to the details of training options on the Association of Respiratory Technology and
Physiology web site. www.artp.org.uk

Provider

Date

Cost

Course Length

ARTP click here for more information

See website for
details

Various

Education for Health Click here for
more information

See website for
details

Dependant on
course
undertaken
Dependant on
course
undertaken

Various

Spirometry Update:
This is a face to face, half-day update.

Provider

Date

Cost

Course
Length

Training Hub. Course dates tbc

Tbc

No direct cost

Half-day

Additional Information:
Funding for respiratory courses may be available via educational grants from respiratory pharmaceutical
companies.
Primary Care Respiratory Society –The Primary Care Respiratory Society (PCRS) is the UK-wide professional
society supporting primary care to deliver high value patient centred respiratory care
Primary Care Respiratory Academy – Offer a range of CPD Modules
‘Fit to Care’ - document
The aim of this document is to provide guidance for commissioners and clinicians to the skills, knowledge and
training required by healthcare professionals working with patients with a respiratory condition in a primary
or community care setting.
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Safeguarding
Safeguarding:
Provider

Date

Cost

Course Length

Suffolk Multiagency Safeguarding Hub

Tuesday 24 March
2020 9.30-11.30

No direct cost

2 hours

All primary care staff are invited to a
MASH training sessions to understand
the MASH processes, multiagency
working, information sharing and what
makes a good referral. There will be
time for questions and a chance to be
shown round the MASH itself.
All sessions are held at Landmark
House, Ipswich. In Room T04 – please
go to the main reception and you will
be collected.

Friday 15 May
2020 - 1400-1600
Monday 13 July
2020 - 1400-1600
Wednesday 23
September 2020
1400 - 1600

To book a place please e mail
Julie.purnell@suffolk.gov.uk if you
require a car park space booked
please let her know your car
registration details.
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Safeguarding:
Provider
Level 3 sessions (includes a level 1&2
update) are below and training
requirements for information
In order to book a place please email
caroline.pyrozuk@nhs.net

Date
Thursday 23 April 2020
West Suffolk House
GFR13 Ground Floor
Meeting Room,
Western Way, Bury St
Edmunds IP33 3YU

Cost

Friday 15 May 2020
Landmark House LHVMC Conference
Room, 4 Egerton Road,
Ipswich IP1 5PF

Course Length
2.00 pm to 5.00 pm

9.30 am to 12.30 pm

Other Safeguarding Courses:
Forced Marriage, Honour Based Violence and Female Genital Mutilation:

Provider

Date

6 May 2020
Forced Marriage, Honour Based
Violence and Female Genital Mutilation: Two afternoon sessions
http://www.bkhtraining.co.uk/about_us/defau
lt.html

at Trinity Park GP
Shutdown event
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Course
Length

No direct
costs

1.5 hours
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Supervision and Assessment of Students

Supervision and Assessment of Students:
Practice Supervisor training:

Provider

Date

Cost

University of Suffolk

7th April 2020 (1.30pm – 4.30pm) click
here to book (Ipswich Venue to be
confirmed)
8th April 2020 (1.30pm –
4.30pm)(Sudbury) click here to book

No direct cost

Course
Length
1/2 day
1330 - 1630

Practice Assessor training:

Candidates must already hold a mentor qualification or have completed the Practice Supervisor
course. This can be done via the e-learning below.

Provider

Date

Cost

University of Suffolk
Click here to book.

25 March 2020
location details to be confirmed

No direct cost

Course
Length
1 day
0930 - 1630

E-learning:
This e-learning will cover Practice Supervisor and Practice Assessor training:

Provider

Date

Anglia Ruskin University Click here
details

Additional Information:
NMC Standards for nurses (2018)
52
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Course Length

No direct cost

Various
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NMC Standards for student supervision and assessment
Information from ARU explaining new NMC standards and supporting documents
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Tissue Viability

Principles of Wound Care:
Principles of Wound Care (For staff using the Suffolk GP formulary):
This is a face to face course suitable for nurses and HCAs.

Provider

Date

Cost

Course
Length

Training Hub. Click on the date you
require for course information and to
book

23 April 2020 – 6
places remain

No direct cost

Half day sessions
0930 – 1230
1300 - 1600

2nd June 2020 –
morning &
afternoon sessions
15 September 2020
– morning &
afternoon sessions
8 October 2020 –
morning &
afternoon sessions

Wound Management Module:
This is a face to face course.

Provider

Date

Cost

Course Length

Anglia Ruskin University. Click here for
more information.

February 2020 –
Full and closed
for applications

£2,312 level 6.
£1,417 level 7.

See website
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Wound Care Update:
This is a face to face annual update.

Provider

Date

Cost

Course Length

EQUIP.
See website

6 May 2020 for
HCA

£65 for
members and
£98 for nonmembers.

Half-day. 0915 - 1230

Leg Ulcer Management:
Lower Limb, Compression and Doppler training:
This is a face to face course for nurses. Not suitable for HCAs.

Provider

Date
st

Training Hub. Click on the dates
you require for course
information and to book.
This course is suitable for
nurses using the Suffolk
General Practice Formulary
only. See additional
information link below for
competency document.

1 April 2020
8th April 2020

EQUIP. Click here for more
information.

Awaiting 2020 dates

Cost

Course Length

No direct cost

2-days

£285 for
members. £430
for non-members.

2-days

7th July 2020
14th July 2020
9th October 2020
16th October 2020

E-learning:
E-learning: Basic wound care (ewma)
Basics of wound care: Click here to access this course.

Additional Information:
Suffolk GP wound care formulary
Essex GP wound care formulary
Suffolk Primary Care Leg Ulcer Competency document
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Transgender

Transgender:
Transgender Awareness:
This is 2 hour training session for all staff.

Provider

Date

Cost

Course Length

Third sector Organisation in
conjunction with the Training Hub

Future dates to be

No direct cost

2 hours

advised
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Venepuncture/Phlebotomy

Venepuncture:
½ day training venepuncture training course:

Provider

Date

Cost

Course Length
1 day 0915 – 1630

24/6/20

£127 Members
£255 Non
members
£65

EQUIP. Click here for more
information.
PCCPD Click here for more information
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Shut down education and training events
WEST SUFFOLK NURSE FORUM EVENTS:
Wednesday 22 April 2020 - Topic tbc
Thursday 18 June 2020 - Topic tbc
Tuesday 22 September 2020 - Topic tbc
Wednesday 04 November 2020 - Topic tbc
If you have any suggestions for future topics, please email here:

EAST SUFFOLK NURSE FORUM EVENTS:
The CCG hold monthly educational meetings in protected time, designed to bring at least some
of your professional development back into the daytime.
Our aim is to provide you with high-quality learning and an opportunity to network with friends
and colleagues, old and new.
Why attend?
 Specialist-led educational topics
 Development workshop done in small groups
 Direct feedback to the commissioners
 Networking with colleagues
 Fun and interactive
 Prioritise education for the benefit of patients
 Downloadable resources from the monthly events
The dates (topics updated regularly) of all these events can be found on the CCG website.
A link to the training events can be found here
A link to the practice nurse forum may be found here
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Appendices
These pages are linked throughout the document above. On each page, click the link at the top to return to
your previous place in the manual.

59

Ctrl+Home to beginning of Training Manual

Click here to return to your previous place in the document.
Further Pain Management Courses
Course Title
West Suffolk
Integrated Pain
Management
Service

West Suffolk
Integrated Pain
Management
Service

Details of training
In-service departmental
/GP Practice based
training to meet the
specific service needs of
health care professionals
•

Acute Pain study
day

•

Persistent Pain

Targeted staff group

Length of
course

Fee

Registered health
professionals working
within WSFT or
delivering services
within West Suffolk
CCG.

Variable

Free

Registered health
professionals working
within WSFT.

1 day

Free

study day

West Suffolk
Integrated Pain
Management
Service

Principles of Pain
Management for
Primary/ Community
care (currently being
designed)

Registered health
professionals working
across the STP.

1 day

Free

Anglia Ruskin
University
Pain Management

Short course
Level 6 or 7
Face to face

Registered nurse,
health visitor, midwife
or other healthcare
professional.

12 weeks

See
website

Kings College
London
Pain management
module

Short course
Level 6
Face to face and online

Registered health care
professionals.

30 credits

See
website

Cardiff University
Pain Management
Primary and
Community

e-Learning
Post graduate certificate
Post graduate diploma
MSc

Registered health care
professionals.

Variable
See website

See
website
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Cardiff University
Pain Management

e-Learning
Post graduate certificate
Post graduate diploma
MSc

Registered health care
professionals.

2 years

See
website

University of
Edinburgh
Clinical
Management of Pain

On line
CPD courses
Post graduate certificate
Post graduate diploma
MSc

Registered health care
professionals.

Variable
See website

See
website

University College
London
Pain Management

On line and optional
workshops
Post graduate certificate
Post graduate diploma
MSc

Registered health care
professionals.

Variable
See website

See
website

Hospital for Sick
Children
Online Paediatric
Pain Curriculum

e-Learning
10 modules. Goal of this
curriculum is to provide
a broad education
platform

Registered health care
professionals.

See website

Free

e-learning for
Healthcare
e-pain

e-Learning
12 modules made up of
interactive sessions.
Interactive sessions are
designed to meet the
needs of a
multidisciplinary
audience.

For anyone working in
the NHS who wishes to
better understand and
manage pain.

Each session
takes
approx. 30
mins. Each
module
consists of
approx. 5
sessions.

Free

e-Learning
Course offers a
comprehensive
introduction into basic
wound management
with a combination of
theory and practice.
Module 6 is titled: Pain
in wound management

Health care
professionals and
medical students with
no specialisation in
wound management.

Variable

Free

EWMA
Basics of wound
management
(incorporates a pain
module)
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The Pain Toolkit
The Pain toolkit

Health Coaching

On line
or
Interactive workshops

All healthcare
On line 2.5
professionals who work
hours
in community, primary, Full and half
secondary and social
day
care.
2 day

Free in
Suffolk.
Contact
health
coaching
@wsh.
nhs.uk

1 day course

See
website

Enabling Self Care
Workshop
Health professionals, 2 day course
Helping people with
This very practical
supporting people with
persistent pain help course introduces health
persistent pain.
themselves:
care professionals to the
techniques they need to
facilitating selfmanagement for
engage and support
people to self-manage
health care
professionals
persistent pain and other
long term conditions
Know Pain
Workshop
Health professionals, 2 day course
Know Pain
In-service training
supporting people with
for Know
Empowering
persistent pain.
Pain
Variable for
function through
In-service
education
training.

See
website

Enabling Self Care
The Pain
Management Plan

Interactive workshops All healthcare
You will learn a combination professionals.
of tools and techniques you
can use every day to support
people with behaviour
change.

See
website

Workshop
Provides health care
professionals with the
skills to facilitate &
evaluate the use of the
Pain Management Plan
with people with
persistent pain.

Healthcare
professionals.
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PrescQIPP E-learning for Pain Management
Course Title
PrescQipp e-learning
Reducing opioid
prescribing in
chronic pain

Details of training

The course will help
equip healthcare
professionals to tackle
the growth in opioid
prescribing and improve
care for patients with
chronic pain.
PrescQipp e-learning Covers the concepts of
Polypharmacy and
polypharmacy,
deprescribing
deprescribing and
describes when
module:
polypharmacy may be
full length course
appropriate or
inappropriate and how
this occurs. It provides
practical advice on the
initiation of medicines
including shared
decision-making with
patients.
PrescQipp e-learning Course consisting of
Polypharmacy and
modules on the
deprescribing
background to
modules: concise
deprescribing; multicourse
morbidity; frailty; shared
decision-making and
medication review and
includes four case
studies.

Targeted staff group

Length of
course

Non-medical
prescribers, GPs,
practice nurses,
medicine management
teams, practice
pharmacists.

Approximate
ly three
hours –
designed to
be
completed in
stages.
Approximate
ly three and
half hours –
designed to
be
completed in
stages.

Non-medical
prescribers, trainee
GPs.

GPs and other
experienced HCPs.
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Fee
Individual
purchase:
£14.99

Individual
purchase:
£12.50

Approximate Individual
ly one and
purchase:
half hours - £12.50
designed to
be
completed in
stages.
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General courses supporting pain management
Course Title

Details of training

Targeted staff group

e-learning for
Healthcare
Shared Decision
Making

e-Learning
Health care
Course provides an
professionals, health
overview of personimprovement
centred care focusing on personnel and patient
shared decision making,
engagement
self-management
representatives.
support and
motivational
interviewing.
e-learning for
e-Learning
Health care
Healthcare
Sessions include:
professionals (HCPs)
Supporting Self-Care
• Supporting selfsupporting people with
long term conditions.
care
•

The role of the
healthcare

Length of
course

Fee

Two elearning
sessions.

Free

Three elearning
sessions,
each 20
minutes
long,

Free

professional
•

Integrating selfcare into current
practice

e-learning for
Healthcare
Musculoskeletal
Primary Care

e-Learning

Clinicians working in
primary care as first
contact practitioners
(FCP) in a primary care
environment.
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Eight
Free
sessions,
each session
takes
approx. 2030 mins.
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RCGP e-learning
Communicating
potential harms and
benefits: primary
care version

e-Learning

Skills for Health,
Skills for Care and
NHS Health
Education England
Person-centred
approaches
10 minute CBT
Introduction to 10
minute CBT

e-Learning

10 minute CBT
Depression - A 10
Minute CBT
Approach

Health practitioners in
primary care.

The course
Free
consists of
four parts
and will take
approximatel
y 2 hours to
complete.
Approx. 5
Free
hours

People working with
people, families or
communities in
different services in the
public, private and not
for profit sectors.
Provides a basic
Health care
2-hour
understanding of the CBT professionals.
online
training
framework and an
module.
introduction to how to
use a 10 Minute CBT
approach in short
consultations.
Provides a series of key
Health care
3-hour
skills for understanding
professionals.
online
and using a brief 10
training
Minute CBT approach for
module.
patients with depression
and low mood.
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Websites to support continuing professional development
Websites to support Details of resources and
CPD
training
Opioids Aware

Live well with Pain

CHANGE PAIN

On line
Provides information to
support a safe and
effective prescribing
decision with opioids.
On line
Resources and
techniques for clinicians
to increase skills and
confidence in working
with people with
persistent pain.

Targeted staff group
Registered health care
professionals who
support patients on
prescription opioids.

Length of
course

Fee

N/A

Free
access

Health care
N/A
professionals
supporting people with
persistent pain.
Non-medical
prescribers, GPs,
medicine management
teams, practice and
community
pharmacists.

Free
access

On line
Health care
The objective of CHANGE professionals.
PAIN is to engage all
healthcare professionals
with an interest in pain
management and share
knowledge to advance
the management of
patients suffering from
acute and chronic pain.
The website provides
information on acute,
chronic and postoperative pain.
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Pain Concern Airing
Pain

On line
Airing Pain brings
together people with
chronic pain and top
specialists to talk about
the resources which can
help.
Pain Concern produces a
new Airing Pain
programme once a
month, which you can
hear on Tuesday and
Sunday evenings at 8pm
via Able Radio. Podcasts
are then available to
listen to on demand via
our website. You can
subscribe to the Airing
Pain podcast on Audio
boom, iTunes and
through most podcast
apps.
Transcripts are now
available for most of the
programmes.

Health care
professionals who
support patients with
chronic pain.
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Changes to the NMC Guidelines for Supporting Students in Practice from
September 2019
What will the changes mean for mentorship?
 NMC SLAiP standards will cease to apply
 The term ‘mentor’ will no longer be used and the traditional role of a mentor will change
 The sign-off mentor role will cease to exist in its current form
 Practice learning and support of students will officially be the responsibility of every nurse as stipulated in

the NMC Code (2015)
 The 40% mentor-student contact requirements will be removed
 Mentor triennial review will no longer be a requirement
New roles will exist to support students in the practice setting (NMC standards for Student Support and
assessment)
Practice Assessor

Practice Supervisor

Receives feedback from practice

Identifies student’s learning needs

Promotes a quality practice

supervisors / service users on

at the beginning of each shift and

learning environment.

student performance.

sets goals.

Ensures students are allocated

Observes aspects of student’s

Seeks learning opportunities to

to a practice supervisor on each

practice periodically over the

support student to achieve skills

shift.

placement.

and practice learning outcomes.

Acts as a point of contact.

Undertakes and records summative

Uses coaching skills to support

assessment.

student learning.

Communicates and collaborates

Collects and documents evidence

with academic assessor.

of student performance.

Academic Assessor

Provides verbal and written

Practice Learning

Co-

ordinator

Supports students and
addresses their concerns.

A role provided by the University.

feedback to student and practice

 Online and face to face training is available to prepare for these roles
 It is possible to be a practice assessor and practice supervisor but not for the same student
 Students will remain supernumerary and require the support of a registered practitioner on every shift
 Further information may be accessed at: https://www.nmc.org.uk/standards-for-education-and-

training/standards-for-student-supervision-and-assessment/
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