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GOING VIRAL! 
In the words of Henry Ford,  
Coming together is a beginning 
Keeping together is a progress and working together is success.... 
 
This especially rings true in the current times with the challenges that the COVID pandemic 
presents to the patients and the health care system. Though pandemics such as this, bring 
with them an air of speculation and worry but it also brings out the human traits of being 
brave, unselfish and altruistic.  
 
We would like to reiterate as your medical Directors and Clinical Leads that we are fully 
compliant with the national Guidelines on tackling the current COVID pandemic and we are 
fully stocked with PPEs. 
 
Please let us know if you have any questions and feel free to call us directly .... 
 
Dr Debs Banerjee        Wendy Hines 
Dr Ehsan Ahmadi        Catriona McCallum 
 
COVID-19 concerns 

If you have any concerns please call Riverside and you will be able to immediately speak to either the 
Clinical Shift Lead or be put through to the 24/7 on-call senior clinician.  Please do not change work 
processes without speaking to them first. If it’s not urgent (e.g. comment or feedback) email 
covid19@suffolkfed.org.uk.  
 
OOH and GP+ update 
All patients are now being booked into telephone assessment slots slot irrespective of 
symptoms with the expectation that most can be resolved without a face to face.  If you 
decide a patient needs to be seen you will be able to book them into your own clinic.  The 
services now reflect how daytime general practice works. 
 
Visit requests are assessed by the Clinical Shift Lead in Riverside and the aim is to resolve 
many with advice.  We are only visiting those with COVID symptoms or self-isolating who 
have genuinely urgent symptoms/red flags. 
 
The Federation will completely support any clinician who refuses a visit or face to face 
request which is not clinically indicated after phone assessment.  We will manage any 
associated complaints on your behalf. 
 
We will be consolidating OOH & GP+ bases to just Riverside and Bury, as this will make it 
easier to support our clinicians.    
 
ED Streaming update 
Our two hospitals are streaming patients with any respiratory symptoms or positive 
responses to the screening questions, into separate areas (at IHT its the Respiratory Action 
Zone). Patients with these symptoms will not come into our ED Streaming service. 
 
PPE and clothing advice 
The recommendation for PPE required for face to face procedures with an individual who 
has identifying symptoms or confirmed as Covid-19 positive, is apron, gloves and fluid 
resistant surgical mask.  There is no need for the higher rated masks. 
 
We have ample stocks of PPE which are held at Riverside in the store room.  There are 
stocks in the cars and bases.   
 



 

 
Clothing advice for face to face consultations is: 

 Washable clothing (cotton is ideal). 
 Short sleeves shirt/polo (with thermal underneath for warmth). 
 Take washable outer layers to work so these can be machine washed on return 

home rather than jackets. 
 Bare below the elbows before starting work - no fitbits, watches, false nails/nail 

polish, jewelled/stoned rings. 
 
Message to non-clinical staff  
 
It is crucial you follow the guidance we issue to ensure we are running a safe service.  
Please familiarise yourselves with the process our clinicians will be following which is in 
these bulletins.  This will enable you to support them as much as possible. 
 
Until at least the end of May: 

 OOH’s will be consolidated at Drovers House and Riverside.  
 GP+ will be at Riverside. 
 ED Streaming will continue from both WSH and IHT as usual. 

 
In the short term there will be a reduced number of shifts but we expect the number to 
increase quickly as services will be running for longer hours.  If these changes cause you 
problems please speak to your line manager and we will try to support you.  
 
Decontaminating cars 
Clinicians have asked about what to do if a care needs decontaminating?  Although we do 
not expect them to be heavily contaminated, we understand the concerns. There is no 
national guidance so are preparing something locally.   
 
The one action we can take on all visits is to wash hands even if the home is not conducive 
to hand washing. We will put hand soap, bottles of water and paper towels in all the cars. 
 
Telephone consult guide 
There is a Fed guide in S1 called Managing the Telephone Consultation Queue. It has 
screenshots for the procedures as its slightly different in the out of hours module to daytime 
general practice 
 
NSAIDS and COVID-19 – plus request re limited paracetamol stocks  
Interim advice is patients with confirmed of suspected COVID-19 use paracetamol in 
preference to NSAIDs. Those on NSAIDS (e.g. for arthritis) do not stop using.  Please be 
sparing with the limited stock of paracetamol in bases and the cars as its in short supply. 
 
Learning from significant events 

 Walk-in patient - patients are no longer able to walk into OOH or GP+ bases. They 
first need to use an intercom and be asked the screening questions.  We have 
stopped using Felixstowe for GP+ and Mildenhall for GP+ and Out of Hours as the 
buildings do not allow this. 

 Sending tasks – If you send a task please ensure you are still in the patient’s 
records when doing so. This ensures the receiver know which patient the task relates 
to. 

 
National Early Warning Score (NEWS2) 
If you wish to admit a patient you will need to complete a NEWS2 score. The score decides 
which area of the hospital the patient is assessed. The tool is available within S1, online and 
as a mobile app (news2score). 
 
 



 

Offer of hotel accommodation 
If you are affected by the 14-day household isolation policy, you can if you wish, stay in a 
hotel instead and continue to work.  Either send us the invoice or arrange a room via the 
Rota Team. 
 
IT support 
The team have now split into home and office based.  If you call your wait might be a little 
longer than usual. Leave a voicemail (one only) and they will get back quickly. 
 
Please complete ‘first aid’ basics before calling i.e. restart the device, check cables and 
shared machines are switched over to the correct PC.   
 
Smartcards - Synnova now have elevated permission for Smartcard support.  They can give 
instant access to our OOH and GP+ S1 unit which will be useful for new staff working in the 
services.  They can also renew expired Smartcard certificates but this still has to be done 
face-to-face. 
 
24/7 visiting service 
Demand for home visits is likely to escalate rapidly placing pressure on daytime and out of 
hours general practice.  These include COVID related, ambulance crews, those self-isolating 
and increasing numbers discharged from hospitals.  Ipswich & East Suffolk CCG and the 
Fed are working-up a model for how a 24/7 visiting service could work.   
 
Clinical meeting on 26 March at 7pm is going ahead 
The consensus is we should hold the session but using Zoom video app.  If you have 
confirmed attendance you will receive a Zoom invite (if not email David Pannell).  Download 
the app on your phone or laptop.  We understand it does not work if you are using a CCG IT 
(e.g. from a practice).  The agenda will include significant event learning and COVID. 
 
New clinicians starting with the Fed 
We will be recruiting additional clinicians for OOH, GP+ and ED Streaming over the next 
fortnight as demand is expected to increase particularly for visits.  We have designed a fast-
track process with the minimum of checks.  It includes a shadow part-shift and S1 training.  If 
you know anyone who would like to work for us please email their details to David Pannell. 


