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Exec briefing 
 The pandemic will peak sooner than we expected. 2-3 weeks in London and a little 

later here. Care Homes in Suffolk are already starting to have cases. 
 PPE remains an issue – see our statement below. 
 A briefing note will go out to local clinicians, working and retired, detailing what help 

we need across the system 
 All non-essential work has stopped e.g. 1% audits. 
 Our finance team are working normally and all payments made on time. 
 The COVID-19 Core Team will now have a 7 day a week conference call.   
 Please continue to use covid19@suffolkfed.org.uk for all queries. 

 
Covid-19 PPE Position Statement 
 
Suffolk GP Federation’s priority is to support our staff to continue to deliver care to those 
who need it most during these uncertain times. We recognise and share with you all the 
concerns around the discrepancies between the level of Personal Protective Equipment 
(PPE) recommended in the WHO guidance and that in Public Health England’s Infection 
Prevention and Control guidance against the frailty of the PPE supply chain. 
 
In particular this is in reference to the WHO recommendation to use gowns and eye 
protection for staff in all healthcare settings where Covid-19 is suspected - PHE’s guidance 
does not. 
 
Given that there is very little testing being conducted and that there is increasing evidence 
showing that significant infection can be present without gross clinical symptoms, the group 
of patients who it is reasonable to suspect have Covid-19 is large and, in all practicality, will 
include most face to face contacts. 
 
We continue to work with the system to ensure that supplies of PPE are available for staff. 
We are aware of the difficulties and tremendous logistical strain this has placed on the 
supply chain not only in this country, but across the world. However, we are clear with the 
system that it is vital that at a time when we are calling on our staff to do more than ever, 
that they are properly protected. Clinicians should not be asked to put themselves in high-
risk situations where they could become infected – this would be devastating for our 
workforce and our communities. 
 
Suffolk GP Federation is doing all we can to ensure that there is an urgency around getting 
supplies to those who work across the whole health care economy, including those working 
within our communities. 
 
We also understand that clinicians will be asked to decide for themselves the level of risk 
that they are willing to accept – both regarding PPE and working outside of their normal 
working practices.  We want to assure you that we understand how personal these decisions 
are and the strain they place on an individual’s wellbeing. Suffolk GP Federation will support 
clinicians in their individual decisions without prejudice. 
 
To protect our staff and patients and in response to the fluctuations in the supply of PPE, all 
services should avoid the need for PPE in the first instance by taking the following steps: 

 Extremely vulnerable staff must self-isolate, working from home where possible and 
staff at increased risk should not undertake face to face consultations. 

 Stop all non-essential work. 
 Where work is deemed essential it should be conducted remotely as the first option. 
 Only when remote working is not possible should face to face contact be undertaken. 

This should be done while minimising clinical contact as much as possible – if it does 
not add direct clinical value then it should not be undertaken. 
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We have produced a guide to PPE, which is on ShareDocs, that will support staff to manage 
their personal risk, how they respond to situations and the availability of PPE appropriately. 
 
We understand that our staff want to respond to this situation in a manner that will benefit us 
all and we are grateful to those that are doing it on a daily basis. We want to make it clear 
that we will do what it takes to support you. 
 
Plan for Riverside and Drovers 
Currently we can safely manage our activity through telephone consultations and home 
visits. This is likely to become unsustainable soon and we will then create ‘Respiratory 
Zones’ at Riverside and Drovers House.  This mirrors how the two hospital EDs are being 
reorganised.  The process will happen quickly and we will email you. In preparation, all staff 
and non-urgent care services are moving out of both buildings by Monday.  
 
Ipswich ED Streaming 
This weekend Ipswich ED Streaming will change how it operates. The Fracture Clinic will 
become an ED where all minor illnesses and minor injuries are seen. It will be staffed by ED 
including orthopaedic doctors and nurses. Patients will be screened and streamed away 
from the ED front doors. Operating hours will extend initially to 8am-9pm, moving forward to 
24/7. Other than a change of location, Streaming will operate as normal.  
 
If you are an ED Streaming clinician you may be asked to help in other areas of the 
department. 
 
Though much of the rota is covered, we need additional clinicians to cover 8am-4pm on 
Tuesday – Friday. Moving forward, we will be looking for cover for overnight shifts (9pm – 
8am). Shifts will be on RotaMaster soon and you will be notified when they go live. If you 
have any questions or concerns please message Catriona.Mccallum@suffolkfed.org.uk  
 
Non-COVID admissions to IHT 
If you need to admit a patient, please try to call the specialty first.  If you cannot get through, 
send the patient to the Fracture Clinic with a letter mentioning that you tried to call the 
specialty, and they will admit them. 
 
Do Not Attempt Resuscitation Forms (DNAR) 
DNAR forms can be found in all of the cars with spares at Riverside. 
 
Telephone consult tips 
These can be found on ShareDocs [COVID-19 > Telephone Consult Tips] 
 
Notification of death 
Notification of COVID-19 deaths need to be emailed to england.eastofengland-
covid19@nhs.net with a simple form. This is held by the Co-Ord.   
 
National Early Warning Score (NEWS2) 
If you wish to admit a patient you will need to complete a NEWS2 score. The score decides 
which area of the hospital the patient is assessed. The tool is available within S1, online and 
as a mobile app (news2score). 
https://www.mdcalc.com/national-early-warning-score-news-2 

 
Clinical meeting 
We had a great clinical meeting using Zoom last night. Unfortunately, we forgot to record it 
but the slides on significant events and good medical record keeping in OOH are on 
ShareDocs [COVID-19 > Slides from Clinical Meetings > 26 March 2020]. We will hold these 
more regularly to keep everyone in touch. 
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