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Out of Hours Service: Our first year 
 
Today marks the first anniversary of the Fed providing the Suffolk OOH services. In the first 
year we dealt with 60,207 cases of which 98% were within target disposition time, received 
just 29 complaints and had 3 serious incidents.  The latter compares favourably with the 
Suffolk Co-op when out of hours was run by practices.   
  
We started with the simple vision of returning OOH to being a local service, clinically led, 
owned and staffed by local clinicians.  This would use a single urgent care model spanning 
the 24/7 period alongside reducing clinical risk by using SystmOne (with access to EMIS). 
 
We were very fortunate to inherit an excellent group of clinicians, managers and 
administrators who adapted rapidly to the new service model and the Fed way of working. 
 
One of our biggest concerns this time last year was staffing.  However, the change to 
SystmOne and a friendly collegiate supportive atmosphere changed the game.  We have 
had lots of local clinicians join the team which has allowed us to reduce reliance on agency 
staff. 
  
Suffolk is now represented at national meetings with Urgent Health UK which represents not 
for profit providers. 
  
We have continued to make it a very safe service.  We audit 1% of all your consultations and 
the overall scores are high. We have only had 3 serious incidents in this whole year and 
have derived learnings from them which had been shared and disseminated to the larger 
team. We were due a CQC inspection but this was delayed due to COVID. 
  
It has been a wonderful journey. You have taken us to a whole new height with all your hard 
work.  Wishing you many more years of unparalleled success. Happy anniversary! 
 
Dr Debs Banerjee 
Urgent Care Medical 
Director 
 

Dr Ehsan Ahmadi 
Urgent Care Medical 
Director 
 

Wendy Hines 
Clinical Lead Nurse 
OOH  
 
 

Catriona McCallum 
Clinical Lead Nurse 
GP+ 

 

 

 

 
 
 
 
 
 
 



 

Are you interested in becoming a GP trainer? 
HEE want to increase the number GP Trainers.  They are working with local universities to 
develop training programmes that can be delivered virtually.  While this is being developed, 
HEE are identifying those interested in becoming Tier Two associate trainers (tier two).  
 

▪ Tier 2a - Out of Hours Supervisors - provide Clinical Supervision to GP Trainees in 
Out of Hours Settings 

▪ Tier 2b - Associate Trainers - provide Clinical Supervision to GP Trainees (up to ST2) 
and Foundation Doctors in GP practices.   

▪ Tier 3 - GP Trainers - who can provide Clinical and Educational Supervision to all 
stages of GP Trainees and Foundation Doctors in GP practices. 

 
Please contact Ehsan if you are interested or have further questions 
(ehsan.ahmadi@nhs.net) 
 

For EPS in GP+ and ED Streaming: Please select ‘Paul Driscoll’ as the prescriber. 
When using EPS in a community SystmOne unit, selecting your own name will result in your 
normal practice picking up the prescribing bills. Even though the master prescriber is set to 
‘Paul Driscoll’, the audit will show the correct clinician as the authoriser.  
 
At some point in the future we plan to swap Dr Driscoll’s name with MASTER PRESCRIBER 
which will then match the current OOH functionality for EPS 
 

 
 


