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Covid-19 Newsletter 

Issue. 30 

1 May 2020 

Welcome to the latest edition of the Covid-19 newsletter. We will be issuing this newsletter to 

general practice on a regular basis to give you the latest updates and guidance. This will be 

in place of the Weekly Inbox, publication of which has been suspended. 

Previous issues – with attachments and other useful links and resources can be found 

here.  Clicking this link will not just give you access to archived newsletters but enable to 

access all the past resources and separate attachments plus a wealth of other resources 

that may not be in the newsletters. So please give it a go! 

 

Mobile swab 
testing 

Please see attached details of the mobile swab-testing clinics being 

operated by 102 Logistics Brigade for the next few days. 

Mobile Testing Unit Plan 01052020 

Exercising 
guidelines for 
vulnerable 
patients 

Tuesday’s bulletin contained a set of three documents relating to agreed 
exercising guidelines for patients with a diagnosis of dementia, learning 

disabilities or autism, or who has significant mental health needs. They 

included a patient-facing letter for distribution to vulnerable patients and 

inclusion on your websites, a supporting letter for GPs and healthcare 

professionals, and an easy read version of the patient-facing letter.  

We recommend that the public-facing letter (first link) is sent to everyone 

on your practice register who has a diagnosis of dementia, learning 

disabilities or autism, or who has significant mental health needs, and is 

likely to be otherwise affected by a rigid interpretation of the current 

exercising guidelines related to the coronavirus pandemic.  

You may also wish to share the information with any of your patients who 

have recently had an operation that would necessitate them needing to go 

out for exercise more often, but for shorter periods of time, for example 

those who have just had a hip replacement.  

Please accept our apologies for not explaining this in more detail in 

Tuesday’s bulletin. 

Obs kits in 
care homes 

Please see attached a letter that was sent to care homes yesterday 

afternoon regarding the supply of Observations equipment (thermometer, 

pulse oximeter and BP machine where a need has been indicated, list 

attached) to care homes in Ipswich & East Suffolk CCG, all of which will 

start to be delivered from today (Friday 1 May).  

The care homes have been asked to print and sign the MOU (attached) to 

hand back when the kits are delivered. The kits cannot be delivered without 

a signed MOU in return. 

There is information in the letter to support the cleaning of the equipment 

and also links for care homes in using the equipment however it is not for 

the residential home to interpret any readings. The ask is for the staff 

to take the observations under video supervision and in line with the 

basic training videos. Extra support and training needs will be delivered 

by Nicola from the Care Home Intervention Team 

Nicola.foreman1@suffolk.nhs.uk 

Any queries you can contact Lisa Elmy in the care homes team at the CCG 

wsccg.carehomesteam@nhs.net 

 Vital Signs Equipment Guidance IES final 

 Vital signs Equipment - MOU IES 

 List of residential homes Obs equipment 

http://www.ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/Emergencyplanning/Coronavirus.aspx
http://www.ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/Emergencyplanning/Coronavirus.aspx
http://www.ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/Emergencyplanning/Coronavirus.aspx
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=4OyDdrsECh0%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=9LAw76Yys7s%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=fyY4IIxfCM8%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=fyY4IIxfCM8%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=f3MqKZDMMqY%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=9LAw76Yys7s%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=q_-l2-NCTEk%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=f6dIjC6EK_g%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=f6dIjC6EK_g%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=3ExnnG751Wk%3d&portalid=1
mailto:Nicola.foreman1@suffolk.nhs.uk
mailto:wsccg.carehomesteam@nhs.net
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=q_-l2-NCTEk%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=3ExnnG751Wk%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=f6dIjC6EK_g%3d&portalid=1
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Chart of the 
week 

 

GP Connect GP connect, which allows the IUC Clinical Assessment Service and the 

IUC North East Essex OOH service access to patient records, went live 

yesterday. GP Connect interfaces with both SystmOne and EMIS and turns 

the patient notes into a file that can be accessed by the CAS/NEE OOH 

clinicians through a button on the Adastra System, giving clinicians access 

to a range of information about patients including encounters, allergies, 

medications, alerts, hospital information and referrals.  

The record view is obtained upon verification of the patient’s NHS number 
(following a Personal Demographics Service trace) and gives a snapshot of 

the record at the time it is requested. It displays similarly to the NHS 

Summary Care Record but with a much richer data set. 

ESNEFT 
cancer 
services 
update 

Please see attached information from ESNEFT regarding essential cancer 

and urgent surgery for adults during the coronavirus pandemic. 

ESNEFT cancer services update 

Cancer 
Research UK 
safety netting 
guidance 

With COVID19 high in our minds it is easy to forget that patients will 

be developing cancer which we mustn't lose sight of. While the majority of 

elective work is on hold, cancer referrals should continue as normal. Initial 

triage is by a consultant over the phone. At Colchester Hospital the 

cancer department can be accessed without actually going into the main 

hospital, while at Ipswich Hospital most cancer patients are being seen at 

the Nuffield Hospital site. However, patients may still refuse to be referred 

due to fears around the pandemic and you may also have patients with 

severe co-morbidities where the risks of referring them to hospital are 

greater than the lower risk of cancer. In both cases you may feel it more 

appropriate to hold the referral and monitor the patient in primary care. In 

order to help you make rational decisions regarding the risks of non-

referral, you may wish to use cancer clinical decision support tools to 

estimate the risk of cancer in a particular patient. Attached is a document 

that outlines safety netting processes during the pandemic. If you want any 

further help or information please email linda.mahon-daly@nhs.net 

Key safety netting messages during Covid 19 pandemic  

FIT testing Please see attached guidance and information regarding the Faecal 

Immunochemical Test (FIT). 

FIT - KEY THINGS TO KNOW 

Inhaler 
shortages 

Our medicines management teams are aware that there have been 

shortages of inhalers during recent weeks and have produced the attached 

information giving suggested alternatives. If a change of inhaler type is 

necessary, please only issue one month’s supply. The attached document 

also details the advice that will need to be provided to patients to support 

any temporary changes. 

Guide for alternative inhalers prescribing - update 23 April 2020 

http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=nlqDClHHrJI%3d&portalid=1
https://www.cancerresearchuk.org/health-professional/diagnosis/suspected-cancer-referral-best-practice/clinical-decision-support-tools-overview
https://www.cancerresearchuk.org/health-professional/diagnosis/suspected-cancer-referral-best-practice/safety-netting#safety_netting0
mailto:linda.mahon-daly@nhs.net
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=JvKcf0PMdSI%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=InhcuPzsx2s%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=3qWmVoLlvTQ%3d&portalid=1
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NHS 
Volunteer 
Responders 

Please see attached for your information updated details of the NHS 

Volunteer Responders and how referrals can be made to it. 

NHS Volunteer Responders Referrals 

CCG 
stakeholder 
update 

Please see attached the latest stakeholders update from Dr Ed Garratt, 

Chief Executive of the NHS Ipswich & East Suffolk, NHS West Suffolk and 

NHS North East Essex CCGs and Executive Lead for the Suffolk and North 

East Essex Integrated Care System. 

Ed Garratt Update 30 Apr 

 

If have any questions or important information to share in the next edition, please contact 

Caroline Procter. 

Issued by NHS Ipswich and East Suffolk Clinical Commissioning Group 

Endeavour House, 8 Russell Road, Ipswich IP1 2BX 

www.ipswichandeastsuffolkccg.nhs.uk 01473 770000  

Visit the CCG Covid-19 webpage where you can find many other useful links and resources 

 

http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=2cl4d-lpTmc%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=WabqGbUBlXE%3d&portalid=1
mailto:caroline.j.procter@ipswichandeastsuffolkccg.nhs.uk;shelley.hart@ipswichandeastsuffolkccg.nhs.uk?subject=Covid-19%20newsletter
http://www.ipswichandeastsuffolkccg.nhs.uk/
http://www.ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/Emergencyplanning/Coronavirus.aspx
http://www.ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/Emergencyplanning/Coronavirus.aspx

