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Covid-19 Newsletter 

Issue. 40 

22 May 2020 

Welcome to the latest edition of the Covid-19 newsletter. We will be issuing this newsletter to 

general practice on a regular basis to give you the latest updates and guidance. This will be 

in place of the Weekly Inbox, publication of which has been suspended. 

Previous issues – with attachments and other useful links and resources can be found 

here.  Clicking this link will not just give you access to archived newsletters but enable to 

access all the past resources and separate attachments plus a wealth of other resources 

that may not be in the newsletters. So please give it a go! 

 

Fed 
community 
ultrasound 
 

The service is gradually increasing its capacity and is booking patients who 

were referred as routine but were on our waiting list. We will be prioritising 

routine referrals that had to be cancelled from late March.  We continue to 

see urgents.  

If you have made a routine referral has since become urgent then please 

get in touch by emailing rbsat.riverside@nhs.net and ask for them to 

expedite the request. We will then do our best to ensure the patient is seen 

quickly. Please be mindful of the fact that we are dealing with a large back 

log of patients and will be managing this as best we can with your 

understanding and support. 

Diabetes Due to the impact of COVID19, many individuals who have previously been 

categorised with non-diabetic hyperglycaemia following a blood test, and 

are therefore eligible for the NHS Diabetes Prevention Programme, may 

not have access to a repeat blood test to maintain their eligibility (i.e. their 

last recorded blood test may have been longer than 12 months ago), either 

because they are shielding, or because primary care are currently focusing 

on the response to the pandemic. In addition, many individuals with an 

eligible blood-reading have had their referral into the programme delayed 

due to COVID-19, and now have a blood test result that is more than 12-

months-old. This makes them technically ineligible for the service.  

To ensure that individuals in these circumstances are not disadvantaged 

due to the impact of COVID-19, the requirement for a confirmatory blood 

test indicating NDH to be within 12 months will be temporarily increased to 

24 months.  

This change will apply until 1 April 2021, at which point we plan to revert to 

12-month eligibility. 

COVID-19 
testing 

Please see attached information on how to access COVID-19 testing in the 

east of England. Also attached are the locations and dates for mobile 

testing unit sites across the region for the rest of the month and into early 

June, and the text of a Government media release regarding antibody 

tests. 

How To Access COVID 19 Testing 20.05.2020 

East of England Mobile Testing Sites 

Government media release: Antibody Tests 

http://www.ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/Emergencyplanning/Coronavirus.aspx
http://www.ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/Emergencyplanning/Coronavirus.aspx
http://www.ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/Emergencyplanning/Coronavirus.aspx
mailto:rbsat.riverside@nhs.net
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=PoI0Dbgq_JA%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=AWHRTTwptPY%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=vNflv8i_yvo%3d&portalid=1
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Access to 
primary care 
services 

Please find attached updated information that clearly sets out to the public 

how primary care services are operating during COVID-19. The update 

reflects the new symptomology for the virus and replaces the previous 

script. 

Primary_care_access_during_COVID19 

Domestic 
abuse 

Suffolk County Council has been working with Anglia Care Trust to 

extend the Domestic Abuse Outreach Service (DAOS) to include a 24/7 

freephone helpline. The freephone number went live at 9am today for 

anyone with concerns, including professionals who may be supporting 

clients as well as friends and family members who are concerned for loved 

ones. Suffolk Police will be distributing over 80 awareness-raising packs to 

supermarkets the county over the coming week and the phoneline will be 

promoted by all partners using social media channels. In addition, printed 

materials have been translated into the top 10 most-used foreign 

languages in Suffolk. Please see attached a media release about the 

service, a poster for displaying at your practices and an email footer. 

DA Phoneline - News Release 

Suffolk DA Helpline Poster 

Email Banner - DA Phoneline 

 

CCG 

stakeholder 

update 

Please see attached the latest stakeholders update from Dr Ed Garratt, 

Chief Executive of the NHS Ipswich & East Suffolk, NHS West Suffolk and 

NHS North East Essex CCGs and Executive Lead for the Suffolk and North 

East Essex Integrated Care System.  

Ed Garratt Update 21 May 

If have any questions or important information to share in the next edition, please contact 

Caroline Procter. 

Issued by NHS Ipswich and East Suffolk Clinical Commissioning Group 

Endeavour House, 8 Russell Road, Ipswich IP1 2BX 

www.ipswichandeastsuffolkccg.nhs.uk 01473 770000  

Visit the CCG Covid-19 webpage where you can find many other useful links and resources 

 

http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=g3k5_Leh8cU%3d&portalid=1
https://www.suffolk.gov.uk/council-and-democracy/council-news/show/domestic-abuse-helpline-extended-to-offer-round-the-clock-support-in-suffolk
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=3ajegHnrDJg%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=thWUNklSeKo%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=uG85CVt9Dhg%3d&portalid=1
mailto:caroline.j.procter@ipswichandeastsuffolkccg.nhs.uk?subject=Covid-19%20newsletter
http://www.ipswichandeastsuffolkccg.nhs.uk/
http://www.ipswichandeastsuffolkccg.nhs.uk/LinkClick.aspx?fileticket=thWUNklSeKo%3d&portalid=1
http://www.ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/Emergencyplanning/Coronavirus.aspx
http://www.ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/Emergencyplanning/Coronavirus.aspx

