
 

Urgent Care Clinical Bulletin – 1 May 2020 
 
Update on the 24/7 hub 
Thank you to everyone for your help and support over the last few weeks.  Whilst the Covid 
surge did not happen as we expected, we were fully prepared if it had.  All of the initiatives 
we developed with local partners, such as the Covid triage protocol and end of life 
medication plan, are being used alongside the 24/7 hub. 
 
Suffolk 24/7 Urgent Care Hub 
This is now fully operational with local clinicians all using SystmOne.  It now manages: 

▪ A Health Professionals advice line for ambulance crews, community nursing teams 
and for the community hospitals out of hours (which now have tablets for video 
consults).   

▪ Low acuity cases from the Ambulance Service 
▪ An in-hours and out of hours pandemic visiting service.  
▪ Cases directly from 111 and ones which require to be spoken to by a clinician. 
▪ Clinical support to the Felixstowe Minor Injuries Clinic which allows them to see a 

greater range of patients and prescribe. 
▪ Support to ED Streaming at our two hospitals.  Last weekend Ipswich, where we 

manage non-respiratory cases attending ED was particularly busy and with higher 
acuity than normal.   

▪ ‘Surge’ support from clinicians when it gets busier than expected.  This was used for 
the first time last aturday. 

 
Pandemic visiting service 
This has now been running for three weeks and is bedding down.  Thank you to our visiting 
clinician team who have completed the training and fit testing for the FFP3 cars.  We now 
have sufficient cars available to cover Suffolk. 
 
We discussed the service at the 4.30pm wash-up earlier in the week.  We have introduced 
various refinements including: 

▪ Discussing with the referring GP if we think remote management is more appropriate.  
If they still believe a visit is most appropriate we will do the visit so long as the visiting 
clinician agrees. 

▪ We generally have some spare capacity so feel free to phone Riverside for non-Covid 
visits.  Non-Covid palliative visits are generally best done by the patient’s practice 
along with DNAR forms.   

 
Please continue to ask your referring clinicians to include full triage notes including what they 
want to achieve from the visit.  It would be helpful if all practice clinicians could be briefed 
including any locums who might refer. 
 
Next week we will draft some vignettes of cases where the visiting team thought alternative 
management than a visit was most appropriate.  This will aid discussion as we know 
 
Paediatric shock  
There has been a national alert about the rise in the number of children presenting with a 
multisystem inflammatory state requiring intensive care. The cases have in common 
overlapping features of toxic shock syndrome and atypical Kawasaki Disease with blood 
parameters consistent with severe COVID-19 in children. Abdominal pain and 
gastrointestinal symptoms have been a common feature as has cardiac inflammation. This 
has been observed in children with confirmed PCR positive SARS-CoV-2 infection as well as 
children who are PCR negative. Serological evidence of possible preceding SARS-CoV-2 



 

infection has also been observed. There is a growing concern that a SARS-CoV-2 related 
inflammatory syndrome emerging in children in the UK or that there may be another as yet 
unidentified infectious pathogen associated with these cases. 
 
111 has changed its pathway to reflect the above. 
 
May Bank holidays 
Our member practices will be open for both bank holidays in May.  The Pandemic visiting 
service will operate as normal to support practices. 
 
OOHs will operate a usual weekday rota starting at 1830 in the evening on both the 8th May 
and the 25th May. If you have any queries in regards to your shifts please contact the Rota 
Team.  

 
4.30pm wash-up sessions – please join-in 
Each weekday we have a half-hour wash-up session open to any clinician who wants to join.  
We review how the day has gone and identify any issues.  It’s a really good chance to 
network with colleagues in a relaxed Zoom meeting.   
 
It’s the same invite each day.  You will need the Zoom app then click on the link below with 
the password 020789 (meeting ID is 980 5581 4636). 
 
https://zoom.us/j/98055814636?pwd=eHZ2Q2g1eGxoeDJFaDFJSHlzQXpNQT09  
 
Important changes to CPR guidance for Suffolk GP Federation– effective immediately 
To support our staff, clinical and admin, during the current outbreak, the Fed are following 
the Resuscitation councils COVID-19 guidelines.  With immediate effect, staff should not 
undertake cardiopulmonary resuscitation (CPR) on any patient unless they are wearing full 
level 3 PPE.  
 
CPR is considered an aerosol-generating procedure, and therefore staff must be fully and 
appropriately protected before attempting. 
 
It is more important than ever for our staff to: 

▪ Be aware of and act on signs that a patient is deteriorating – act now and avoid the 
need for CPR 

▪ Ensure you know where the nearest defibrillator is in your location 
▪ Be fully aware of any advanced ‘do not attempt cardiopulmonary resuscitation’ 

decisions and act accordingly if there is one in place 
 
Where the patient has collapsed: 

▪ Look for the absence of signs of life and normal breathing. Do not listen or feel for 
breathing by placing an ear or cheek to patient’s mouth 

▪ Call 999 – state risk of Covid-19 
▪ If a defibrillator is available, apply the defibrillator pads and follow the voice prompts 

to shock but do not attempt chest compressions. The early restoration of circulation 
may prevent the need for further resuscitation measures 

▪ Do not attempt CPR unless you are wearing full level 3 PPE (gloves, gown and FFP3 
Mask – for which you have been successfully fit tested) 

▪ When you are in full level 3 PPE, start compression-only CPR – do not do mouth to 
mouth ventilation or use a pocket mask. 

▪ If you do not have access to PPE, then do not attempt CPR. 
 

https://zoom.us/j/98055814636?pwd=eHZ2Q2g1eGxoeDJFaDFJSHlzQXpNQT09
https://zoom.us/j/98055814636?pwd=eHZ2Q2g1eGxoeDJFaDFJSHlzQXpNQT09


 

The above policy applies to all community patients (i.e. neonates, children and adults).  
 
We understand how difficult this is and we want to assure you that the Fed will support you 
following any event.  
 
Our patients depend on our staff to continue to deliver the excellent care which we provide 
on a daily basis – we need to ensure that our staff can continue to do so without putting 
themselves at undue risk. 
 
Guidelines can be found at https://www.resus.org.uk/media/statements/resuscitation-council-
uk-statements-on-covid-19-coronavirus-cpr-and-resuscitation/ 
 
If anyone wants to discuss this further, please contact Martin Edwards the Fed chief Nurse – 
07984 604222 
 
Are you interested in DVT management? 
We are starting a service running from IHT ED where a Fed clinician will be reviewing 
patients who have been referred through the DVT referral pathway.  They will see patients 
following their ultrasound and will commence treatment if they have a DVT or decide on 
alternative management if the ultrasound is negative.  The is a robust treatment pathway. 
The service will run weekday afternoons (probably 3-5pm) and Saturday mornings If anyone 
is interested in this new role can they contact Catriona.mccallum@suffolkfed.org.uk who can 
give you further information and send copies of the treatment guidelines. 
 
New local clinicians joining the team 
Over the last few weeks an additional 73 clinicians have come forward to work with the Fed.  
Thank you for such a brilliant response.  Our ‘Onboarding’ team are working hard to get 
everyone inducted and able to work. 
 
A big thank you to our Rota Team 
The Rota Team are the unseen heroes of the Urgent Care team.  Over the last few weeks 
they have had to put up with us making constant changes to the rota, adding new services 
and putting on additional capacity.  They have done a brilliant job making sure all of our rotas 
are fully and safely staffed. 
 
Celebration from our Out of Hours one year anniversary 
A huge thank you to the team for their hard work over the last year. We hope you enjoyed 
the buffet! 
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