
 

Urgent Care Clinical Bulletin – 22 May 2020 
 

Message from medical directors and clinical leads 
Thank you for your ongoing support and hard work.   
 
We would like to emphasise that the message to patients is that general practice is open 
both in and out of hours.  For us, this means predominantly remote working but if we are 
unable to resolve the issue the patient should be seen f2f.  We have started to notice an 
increasing number of patients who have had several remote consults but their issue is 
unresolved.  In these circumstances please bring the patient in. 
 
We have noticed a slight rise in referrals to ED from OOHs and if admission is needed 
please use the specialist pathways which continue to be open. 
 
EPS changes with immediate effect – OOH, Streaming and GP+   
We have been alerted to an EPS issue and have made the following change.  The 
prescription page will now pop up after you have saved the patients record, you will no 
longer be able to access it within the record.  
 
If the patient does not have a nominated pharmacy, please leave the box blank as this will 
go into the central EPS queue that any pharmacy can access. Similarly, if the patient does 
have a nominated pharmacy but the patient wants to go to a different pharmacy, there is no 
need to change this. The pharmacy will still be able to access this from the main EPS queue.   
 
We appreciate this is not ideal e.g. there are occasions when a patient is told a CD or PA will 
be issued but it is then found when closing the case that the chosen route is not available.  It 
means calling the patient again.  We will raise this with TPP and ask for an option of 
completing the EPS within the consultation even if it is not sent until the case is closed.  
 
Please let the Co-ordinator or Admin team know if you have any further issues. 
 
Safeguarding  
Please continue to focus on safeguarding.  We are still working to ensure that relevant 
safeguarding information is as visible as possible in our urgent care SystmOne unit but in the 
meantime please continue to be extra vigilant. 
  
We would like to bring to your attention the once again the non-mobile children advice which 
can be found here: 
https://suffolksp.org.uk/assets/Working-with-Children-Adults/Policies-CYP/Non-Mobile-
Children/2016-09-01-Injuries-in-Non-Mobile-Children-Flowchart-GPs-HV.pdf 
Please consider non-mobile adults such as those with learning disabilities. 
 
Thank you from the Ambulance Service 
The crews have fed back how useful it is for them to be able to call Riverside and discuss 
cases with a local clinician with access to the full record.    
 
New East First5 group 
If you are within five years of qualification, we will be facilitating a new East Suffolk First5 
group.  First virtual meeting is Tuesday 7 June at 7pm.  If you are interested please contact 
the Suffolk GP Support Hub (info@thegphub.org).  Please forward this on to anyone who 
might be interested.  
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Completing referral forms on DXS (GP+ and Streaming only) 
When referring a patient, please also task it through SystmOne to the Medical Secretaries 
informing them a referral has been made. This will help us ensure that no referrals are 
missed. When saving the referral form to a patient’s record, please don’t forget to select to 
‘save this as a draft’. There is a step-by-step guide on the H Drive for using DSX.  
 
COVID case identifying questions  
These now include a loss of, or change in, normal sense of taste or smell in addition to a 
new continuous cough and/or high temperature (of 37.8 degrees or higher). 
  
Urgent Care Rota Team email address 
Please can you email any Rota Team queries to GPFed.RotaTeam@suffolkfed.org.uk rather 
than to individual team members as this means we can action them quickly. This email 
covers all our urgent care services (OOHs, Pandemic Home Visiting, GP+, ED Streaming 
and the new DVT service).  
 
Track and Trace opportunities 
Nigel Gibbons, a retired Suffolk GP, has signed-up for the Public Health England Track and 
Trace service.  They are keen to train more clinicians and it might suit locums or retired GPs.  
Nigel reports the role is not well remunerated and it is only a zero hours contract.  If you are 
interested email recruitmentcell@phe.gov.uk.  If you want to speak with Nigel email David 
Pannell and he will put you in touch. 
 
Pharmacies  
All up to date pharmacy opening times can be found on ShareDocs: 
Select Operations > Urgent Care Services > ED + GP+ 
Select Operations > Urgent Care Services > Out of Hours  
 

Importance of social distancing  
There is a push to remind NHS staff of the importance of social distancing because of 
increasing evidence we are less compliant than the general public. SARS Cov- 2 is 
predominately a droplet transmitted virus so distancing is a very effective method of reducing 
risk. Please try to social distance when in the office or taking breaks.  We are aware it is 
difficult, particularly when we are tired.  Please let us know if there is anything we can do to 
help you to keep safe and well.  Email any suggestions to covid19@suffolkfed.org.uk. 
 
Please Datix secondary impacts from the pandemic 
Secondary impacts include the effect of fear on our population or a consequence of the 
control measures. We want to learn about these, particularly if there is a second wave so 
please capture on Datix (or easier still, just email the Co-ord who will do it for you). 
 
BLS Training 
With no face to face available, the alternative is e-Learning ‘Resuscitation Adults – Level 2’ 
and ‘Resuscitation Paediatric – Level 2’ found within the ‘Statutory and Mandatory Training’ 
folder on E-Learning for Health.  If you need help accessing this or want to send a certificate, 
please email hr@suffolkfed.org.uk. 
 
Practice 4.30pm ‘wash-up’ Zoom – NEW LOG-IN DETAILS – Monday and Friday 
Please feel free to join us for a half-hour debrief. 
 
https://us02web.zoom.us/j/87633351719?pwd=aDIzTkNhWDZtVXJBaGRzSzVyalVpdz09  
 
Meeting ID: 876 3335 1719 - Password: 444144 
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