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Open meeting for Urgent Care clinicians (and OOHs supervisors) – 17 September 7pm

We will be holding an open meeting for clinicians working in GP+, OOH, ED Streaming and locums working 
in-hours who want CPD. We will discuss incidents and complaints, along with a more substantial topic. There 
will be a short meeting for OOH supervisors at the end. Please email Charlie.Page@suffolkfed.org.uk if you 
would like to attend. Meeting details: https://us02web.zoom.us/j/83793681529 Meeting ID: 837 9368 1529 
Passcode: 492716

Pandemic Home Visiting Service

This service has now come to an end. Thank you 
to everyone who helped get this up and running in 
such a short space of time, and those who worked 
in it. We have received really positive feedback from 
patients, practices and the system as a whole. If 
there is a second wave or local outbreaks, we will 
be able to restart it again quickly.

Flu Vaccination

If you are eligible to get the vaccination through 
your registered GP practice, please do so. If you are 
not, we will be using the flu voucher scheme again 
this year. Please let the rota team know if you 
need a voucher. 

Care UK – Name Change

From October, Care UK will be rebranded PPG – 
Integrated Urgent Healthcare. 

Dear All,

Firstly, a huge thank you to everyone who worked in urgent care during such extraordinary times. We 
are also very grateful for the clinicians that joined the service during the pandemic – we received a great 
response when we needed that extra support. 

We are currently developing our post-Covid plan. In recent months, we have moved from doing predominantly 
face to face appointments to mainly telephony and video consultations. This has significantly reduced the 
need for patients to come in and has highlighted just how much can be done remotely. Going forward, it is 
important that we continue to find the right balance between these two methods of consulting. 

The Pandemic Home Visiting Service has now come to an end. The feedback we have received has been 
excellent and it was an extremely helpful resource to have during such difficult times. 

Now our main focus is to ensure we continue to deliver safe and sustainable care to our 
patients, whilst also prioritising the welfare of our staff. We must be realistic during our 
recovery phase to ensure our services are used safely and responsibly. Thank you for 
your co-operation and hard work over the last few months.

Dr Debs Banerjee
Urgent Care Medical Director

BNF Newsletter – July 

Read the newsletter in full here: https://bit.
ly/39RXW6Q 
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Thank you for progressing with mandatory 
training

Thank you to everyone who has helped us improve 
our mandatory training uptake. We still have a 
little way to go. If you have any gaps, we will send 
you a reminder and block out some time on your 
next shift. If you are unsure whether you have 
completed all of your training, please contact the 
rota team.

Mandatory Training – Information Governance

By attending one of these hour-long webinars, you 
will complete the information governance part of 
your mandatory training. The webinars are more 
useful and interesting than the online course. Dates 
available:

 � Wednesday 5 August - 6pm to 7pm
 � Friday 7 August - 10am to 11am
 � Tuesday 18 August – 10am to 11am
 � Wednesday 19 August - 2pm to 3pm
 � Thursday 20 August – 6.30pm to 7.30pm

To book, please email suffolkfedhr@net.net. 

Use of corticosteroids in asthma and COPD patients with or without Covid

Asthma/COPD patients should continue their regular medication, including corticosteroids, as the benefits 
outweigh the risks. To help avoid COVID transmission, inhalers should be preferred over nebulisers. www.
resmedjournal.com/article/S0954-6111(20)30185-2/fulltext 

Referring patients from IHT streaming to the 
orthopaedic team

We have experienced some issues with this. 
Orthopaedics have been requesting x-rays and 
bloods before seeing the patient. Having discussed 
this, the Orthopaedic team should accept these 
referrals like any other GP referral. If Orthopaedics 
ask for bloods and x-rays, please explain we 
cannot arrange these from Streaming. Instead, 
Orthopaedics should come to the Fracture Clinic, 

assess the patient and if needed, arrange x-rays 

and bloods themselves. 
 
If there are any further problems please document 
them on the shift debrief sheet. 

Next East Suffolk First5 Meeting – 11 August 
7pm

The next First5 meeting in East Suffolk will be done 
via Zoom. This meeting will focus on career paths 
and appraisals. The First5 group is open to GPs 
within their first five years of qualifying. There 
is also a WhatsApp group that allows everyone 
to stay in contact in between meetings. If you are 
interested in joining this group, please contact 
the Suffolk GP Support Hub via email (info@
thegphub.org). Meeting details: https://us02web.
zoom.us/j/84131417558 Meeting ID: 841 3141 7558 
Password: 362587

Clinical Alerts

• New powers and framework to help contain Covid locally – GOV.UK
• Evidence of harm from illicit or fake benzodiazepines
• MHRA DOAC safety reminder
• Immunogenicity and safety of a recombinant adenovirus type-5-vectored COVID-19 vaccine in healthy 

adults aged 18 years or older: a randomised, double-blind, placebo-controlled, phase 2 trial 
• The safer management of controlled drugs 
• Switching between liquid and tablet/capsule formulations – Which medicines require extra care? 
• NIHR Alert: Asthma patients with a history of opioid use have worse outcomes 
• Cannabis oil disguised as confectionary

Quarantine rules now apply to healthcare workers

Regulations regarding travelling abroad now apply 
to everyone. If you travel to a country that is not 
covered by a travel corridor, you will need to self-
isolate for 14 days upon your return (previously you 
did not need to quarantine).
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