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How to refer yourself to Suffolk Podiatry

Online:  www.schpodiatry.com

Email:  wsccg.suffolk-podiatry@nhs.net

If you have any questions about the changes  

explained in this leaflet

Please telephone 01473 344933 and leave a message.  

We will return your call as soon as we can.

Your next appointment

At your next appointment, your feet will be examined to see whether you are 

at risk of complications. Any NHS podiatry you receive in future will be based 

on the risks identified at your appointment.

Top tips on foot care 

1.  Wash your feet often – keep them clean by washing them every day in 

warm soapy water.

2.  Dry your feet well – especially between the toes which is where fungal 

infections such as athlete’s foot can develop.

3.  Moisturise – if your skin is dry, apply moisturising cream all over the foot, 

except for between the toes.

4.  File – gently remove hard skin and calluses with a pumice stone or foot 

file. Don’t overdo it so that it causes bleeding or breaks the skin.

5.  Cut toenails carefully – trim or file your toenails regularly. Do not cut 

toenails too short and cut them to the shape of the toe – not down the 

edges, as this may cause in-grown toenails. Gently file the nails to remove 

any rough edges.

Suffolk Podiatry is an NHS service delivered by Suffolk GP Federation 

as part of an alliance of healthcare providers including Ipswich 

Hospital NHS Trust, West Suffolk NHS Foundation Trust, Suffolk 

County Council and Norfolk & Suffolk NHS Foundation Trust.



This leaflet explains:

•  Changes that are being made to improve foot care in Suffolk

• What will happen at your next appointment

• How to refer yourself to Suffolk Podiatry 

• Nail care

Your questions answered

Why is the podiatry service changing?

The podiatry service is a specialist service. In future it will only be provided to 

patients with significant foot health need. This change will mean that patients 

at higher risk of foot complications, or who have active foot disease, will get 

specialist care more quickly and when they need to. 

The service will provide education and advice to help patients learn how best 

to take care of their feet.

How do I know if I’m at higher risk of foot complications?

At your podiatry re-assessment appointment, your feet will be examined  

and any foot health problems will be assessed along with any relevant medical 

condition that you may have. 

The treatment plan you receive will be based on the risks identified at your 

appointment. You will be told your risk category at your next appointment.

Why is routine nail cutting no longer available?

This change will mean that more care can be focused on those patients  

at higher risk of foot complications or who have active foot disease.

Current guidelines support the development of services to meet the needs  

of patients with a higher risk of developing foot complications. 

Changes are being made to improve podiatry services 

in Suffolk

The improvements will mean that patients with higher risk of foot complications, or 

who have active foot disease, will get specialist care more quickly, when they need to.

The service will provide education and advice to all patients to help them learn 

how to best take care of their own feet.

The changes comply with National Institute of Clinical Excellence (NICE) 

guidance on foot care. 

If you spot a problem, seek immediate help

Nail care 

Routine nail care will no longer be offered to patients.

This change is in line with guidance from the National Institute of Clinical 

Excellence (NICE).

Instead, you will be offered support to help you learn how to best take care  

of your feet, including cutting your toenails.

Alternative nail care services

If you are not able to cut your own nails you will need to ask a friend or family 

member for help. Alternatively, you can arrange and pay for nail care yourself.

To ensure that you use a trained podiatrist look for the Health and Care 

Professions Council (HCPC) qualification. More details are available at 

www.hcpc-uk.co.uk.

Paying for toenail cutting and other foot care

You may be eligible to access funds to help you pay for the support you need.

For information about Personal Independence Payments (PIPs) for someone  

with long-term ill health or disability see: www.gov.uk/pip/overview


