
Continence Appliance Training
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Denise Hutchinson- Appliance Nurse 
Medicines Management Team WSCCG 
and IESCCG



Purpose
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- Increase awareness of the various continence 
appliances being prescribed

- Improve understanding of the expected patterns of use 
and requests



Formularies……. 

 Formularies…. East and West CCG have the same 
continence formulary. This can be obtained via the 
website.

 NEECCG is slightly different but similar wherever 
possible. 

 Reviewed yearly using a panel of experts, groups 
and other providers. 

 Order forms to request wound care products and 
catheter appliances for Suffolk. 

 Care homes equally can follow the formulary when 
requesting prescriptions wherever possible. 
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Appliance nurse role 

 Me and Danielle… we work both East and West.

 We attend multi disciplinary meetings to help form and 
cascade new updates/information

 We run training events

 Support care homes with best practice 

 Liaise with the community

 Support GP surgeries with cost effective prescribing. 

 We have individual project areas

 My project area in which I lead in is continence. 
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Body Worn Appliances
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Pubic Pressure 
Urinals
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• Reusable 

• Replace when 
necessary i.e. worn 
Usually last 6 months (2 
so you can clean one)

• Can require additional 
items i.e. sheaths

**Requires assessment 
by Urology / Conveen 

Nurse**
Referral via CCC 

03001232425 OR Urology 
WSH



Penile Pouches
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Can be used every:
24 – 48 hours



Conveen - Sheaths
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measuring should be done prior to 
prescribing 

• Use: 1 every 24 hours
*some patients use slightly more if 

recommended*
• 1 x Pack size: 30 pieces

Some patients need foam straps. 
One can last 3 days. Come in box 
of 10. 
• Accessories:
1 pack of Barrier Wipes / 1 can of 
Adhesive remover spray per 
month. However soap and water is 
best practice as it encourages 
cleaning!



Sheath referral process currently
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Intermittent Catheters - ISC

 Use: up to 5 single use 
intermittent catheters per day
*Can be 2/3 more for spinal 

patients*
 1 pack size: between 25 – 30 

single use ISC
Can use up to 5 packs per 

month 
If using more – see pathway
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Compact Intermittent 
Catheters

 Use: when mobile / 
out and about so 
more specialist and 
less frequent 

 May have 2 types 
of products on 
repeat not just 
compact

Something for when 
the patient is at home 
as well. 
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Long Term Catheters

 Urinary Catheter Use: 
1 every 4-12 weeks

 Suprapubic Catheter 
Use: May be more 

regular. Varied 
guidance

 Issue Max 3 per request 
to prevent waste.  

 Encourage Fluid intake 
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Catheter accessories

 Bladder Wash outs
Not repeat – unless 
clinically indicated*

 Lubricating Gel
Max x 3 per request – for 
use at catheter change 

only

 Sleeves / G-Straps
Washable and reusable

Must have a G strap!
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Drainage Bags

 Drainable Leg Bags Use: up 
to 7 days

 Night Bags Use:
Single Use Bags: 1 bag per 24 
hours
(1 pack of 30 per month)

Drainable: 1 every 5-7 days
(1 pack of 10 every 2 months)

 Can be used for sheaths 
and catheters

 Care homes must use single 
use bags only for infection 
control 
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Points to consider

 Various tube lengths / 
bag size

 Various levers (T tap and 
lever Tap)

 Straps come with the 
bags.

 Catheter Valves need 
weekly change.

 Stands come via DNs / 
DAC or complimentary 
not prescribed. 
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Manual Bowel Irrigation Set*

Use: Irrigate bowel every 
1-2 days. High cost item
 Unit pack: 1 pump and 

tube set
1 set every 3-6 month 
dep on use
 Accessory pack: 15 

rectal catheters and 
bag

1-2 pack per month
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Anal Irrigation

 Products are reviewed yearly and must only be initiated by an 
appropriate clinician. 

 Finn clinic in East Suffolk or West Suffolk Stoma nurses. 

 Highly specialist treatment 

 Patient pathway within the formulary which was completed 
alongside acute trusts to ensure patients are not commenced 
on the systems without assessment. 

 https://www.nice.org.uk/guidance/cg49

 https://www.prescqipp.info/umbraco/surface/authorisedmedia
surface/index?url=%2fmedia%2f1624%2fb171-rectal-irrigation-
20.pdf
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Dispensing Appliance 
Contractors

 Patients to be aware of all supply methods 
 To encourage patients to request via the practice –

practice to then send to the DAC
 DAC must consult with patient prior to reordering  
 Any additional items must be following review by 

specialist – not just added. They need to consult 
with the GP. 

 Patients have the right to choose where to send 
their prescription for Appliances. 
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Skin care 

 Skin care is an important part of our role… we 
educate and encourage care homes/GP’s to 
prescribe as per best practice and review. 

 Current updates……incontinence and prescribing. 

Medi Derma S: broken skin 

Medi Derma Pro: badly broken skin

Conotrane: intact skin long term 

Skin care algorithms available to guide best practice 
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Tubs in Care homes
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Skin Care Formualry 

 Covers many areas including

 Soap substitutes and emollients

 Bath and shower preparations

 Barrier preparations

 Cavilon advanced

 Pressure Ulcer prevention Pads

 Steriod preparations 

 Silk garments 

 Use of tubs in care homes 
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Bath and shower preparations 
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Silk Garments 
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Relevant Contacts and Information

 Suffolk Community Services Website
http://www.suffolkcommunityhealthcare.co.uk/ 0300 123 24 25

- Bowel and Bladder Service 

 West Suffolk Hospital 
https://www.wsh.nhs.uk/Home.aspx 01284 713000

- Urology Service
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Links 

 https://ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/
Clinicalarea/Medicinesmanagement/CCGFormularies/Appliances.
aspx

 https://www.westsuffolkccg.nhs.uk/clinical-area/prescribing-and-
medicines-management/dressings-and-stoma/

 MEDSMANTEAM (NHS WEST SUFFOLK CCG) 
wsccg.medsmanteam@nhs.net

 MEDICINESMANAGEMENT (NHS IPSWICH AND EAST SUFFOLK CCG) 
iesccg.medsmanagement@nhs.net
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