
Member Services

GP Support Hub

HR Advice Service

Systems & Automation

Director of Member Services

 Fed Services

Operations Director

Out of Hours
GP+ 

EDS West
Diabetes

Ultrasound
Cardiology
Podiatry

Continence Service
Fracture Liaison Service

Minor Injuries Clinic
NHS Health Checks
Cervical Screening

IRIS - Sexual Assault Service 
ADHD Monitoring Service
Lung Cancer Screening
ME, CFS & Long Covid

 IM&T

Central Teams

Quality
Assurance 

HR

Finance

Unity
Unity Hub, Clements, Glemsford, Long Melford &

Lavenham

Service Director

6 Service Managers
1 Project Manager

Clinical Leadership Team

Senior 
Leadership

Team

Suffolk GP Federation Board

Integrated Governance Committee 
(& Audit Sub-Committee)

Executive
Assistant

Facilities &
Estates



 IM&T

HR

Finance

Suffolk GP Federation Board

Integrated Governance Committee

Audit Committee - Finance

Medical Director
Dr Ruth Bushaway

Clinical LeadsChief Nurse
Martin Edwards

Quality &
Assurance

CEO
David Pannell

Managing Director
Julie Smith

Operations Director
Katherine Addison-Turvey

Director of Member
Services

Aimee Longfoot

Community Care
Review Group

Primary Care
Review Group

Urgent Care
Review Group

Executive
Support Officer

Heidi Fulcher

CQC Registered Manager - David Pannell (Board)
Caldicott Guardian - Dr Ruth Bushaway (Board)
SIRO - Julie Smith

Member Practices Estates &
Facilities

DPO - Emma Kitcher (Kafico Ltd)
Information Governance Lead - Julie Smith
Safeguarding Lead - Dr Ruth Bushaway (Board)
Deputy Safeguarding Lead (Nurse) - Martin Edwards
Accountable Officer for Controlled Drugs - Dr Ruth Bushaway
Freedom to Speak Up Guardian - Clare Carr



Finance

Quality Assurance

Human Resources

HR Administrator

Central Teams

HR Advisors Data Entry 
Clerk

HR Manager Financial Controller

Management
Accountant

Assistant Management
Accountant

Accounts 
Assistant

Payroll 
Officers

Chief Nurse

Governance
Manager

IM&T

Business Information
Manager

Automation &
Development

IM&T
 Helpdesk

Systems
DevelopmentBI Team

IT Leads

Technical
Manager



 PRIMARY CARE

Unity Healthcare
Service Director: Simon Prestney

Clinical Director: Dr David Brandon

E-Consult Hub

Clements,
Haverhill Lavenham Long

MelfordGlemsford



 URGENT CARE

Urgent Care & 
GP+ Medical Director

Dr Ehsan Ahmadi

Associate Urgent Care
Medical Director

Dr Chloe Hutchinson

GP+ Clinical Lead
Catriona McCallum

ED Streaming West

Service Manager:
Ian Akers

Enhanced Access (GP+)

Service Manager:
Jenny Pitcher

Integrated Urgent Care Service

Associate Clinical Lead:
Lorna Redgewell

Service Manager:
Ian Akers

Community
Clinical Lead

Catriona McCallum

Service Manager:
Jenny Pitcher



COMMUNITY 

Alliance
Community

Services

Service Manager:
Vini Mallen

Podiatry
Clinical Lead:

Rachel Richardson
Minor Injuries

Clinic
Clinical Lead:

Samantha Cloud

Continence
Service 

(BABS & Stoma)
Nurse Lead:

Dawn Suzmeyan

Fracture & Falls
Liaison Service

North East Essex
Diabetes Service

Service Manager:
Sheila Smyth

Clinical Lead:
Adele Holcombe

Cardiology
Clinical Lead:
Dr Sue Hopkins

Denosumab

ME, CFS & Long
COVID



COMMUNITY 

Public Health &
Diagnostics

Services

Service Manager:
Scott Flanagan

Ultrasound
Senior Sonographer:

Jo NewmanNHS Health
checks

Nurse Lead 
Heather Whiting

Cervical Screening
Clinical Lead:

Maddie Dunningham

Lung Cancer
Screening

Nurse Lead 
Corinne Clifford

IRIS - Sexual Assault
Service

Service Manager
Louise Elmy



 MEMBER
SERVICES

Director of Member Services
Aimee Longfoot

Digital Automation Leadership
Team incl. Clinical Safety

Officer:
Dr John Lynch, Dr Neil Macey

Member Services 
Digital Automation 

Digital Automation
Programme Leads:

Paul McCormick & Steve Dyson

Automation Developers:
David Smith

Member Services
Functions

GP Support Hub

HR Advice Service

LMC Collaboration

Member Practice Support


