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Care Navigator 

Person Specification

	
	
	Means of Assessment

	
	Essential / Desirable
	Application Form / Interview / Test

	Qualifications / Training

GCSEs or equivalent in Maths and English. 

Willingness to undertake further training and development is required by the needs of the service.
	

E


E



	

Application form/certificate

Application form/certificate 

	Knowledge and Experience

Experience of using SystmOne or any other clinical systems.

Previous experience of working within a healthcare setting. 

Experience of dealing with members of the public/patients.

Experience of answering queries via phone or email.

Experience of working in line with policies and procedures.
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Application form/interview

Application form/interview

Application form/interview

Application form/interview

Application form/interview

	Skills and abilities

Clear written and verbal communication skills. 

Able to establish good working relationships. 

Able to actively participant in team meetings.

Effective time management skills, and able to work in an environment which may have conflicting priorities.

Ability to work well within a team setting. 
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Application form/interview

Application form/interview

Application form/interview

Application form/interview. 

Application form/interview.
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